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Executive Summary

ICMC commissioned this labour market assessment (LMA) in the selected geographical areas in Jordan
(Irbid, Mafraq, Jerash, Ajloun, and Zarqa) to provide vital information for the planning, programming,
and improvement of its livelihoods program. This assessment has been conducted within the
framework of ICMC’s humanitarian and development assistance to refugees and vulnerable Jordanians
in Jordan with funding from the U.S. State Department’s Bureau of Population, Refugees, and
Migration (BPRM). The findings and recommendations will support ICMC to provide the most impactful
assistance for individuals to successfully access sustainable, decent, income generating opportunities
that will benefit themselves, their families, and communities.

Methodology

A mixed methodology and participatory approaches were adopted to collect data and information for
this report, including qualitative and quantitative methods of analysis. The methods used included a
desk review, individual interviews with employers and job seekers, focus group discussions (FGDs) with
households, and key informant interviews. Kobo Toolbox was used for data entry and analysis. From
the five governorates targeted within the assessment, data was collected from 70 job seekers, 26
employers/business owners, 20 key informant interviews (five VTls, one government entity, five
INGOs, nine CBOs/training providers), and six focus group discussions with households (72 individuals).

Key Findings

The analysis of the data showed that within the local economy, the most needed service for both
refugees and Jordanians is general house maintenance, such as repairing furniture, water connections
and electricity, and rehabilitation of walls and ceilings. In terms of employment opportunities, the
results indicated that there are very limited opportunities available. However, new opportunities can
be created by enhancing the capabilities of the target beneficiaries and their knowledge to generate
creative and innovative solutions to problems and thereby create new products, services, and
businesses.

The labour market is saturated with people skilled in hairdressing, sewing, and food processing and
preservation. However, within these specific areas, there is a demand for niche services (i.e. expertise
of particular hair treatments such as keratin application, sewing for specific products, and agricultural
training, such as such as hydroponics, greenhousing, livestock, food production and manufacturing
which can be conducted through home-based businesses). The skills learned in agricultural training
could also be used for work as a freelancer on other farms or lands for landowners.

o Veryfew employmentopportunities are available for both refugees and Jordanians., which has
been further exacerbated by the recent impact of COVID-19 on the local economy.
Respondents in this study recommended that in order to create new job opportunities, it is
necessary to first equip job seekers with entrepreneurship skills, creative thinking for new
businesses, and employability skills. Therefore, it is important to complement vocational
training courses with courses to build soft skills and competences for VT graduates.

e Tourism within Jordan has been negatively affected due to the COVID-19 epidemic restrictions,
specifically most restaurants have closed in Ajloun and Jerash, which provided many of the job
opportunities in these locations.

e Unfortunately, governmental regulations and policies do not stimulate employers to hire more
young people or expand their businesses. There is also no data-driven planning for job creation
or professional career counselling at VTIs or follow-up and action plans. It has also been noted
that registration of home-based businesses is complicated in terms of requirements and
documentation.



Conclusion

Any attempt to triangulate the assessment results led to the conclusion that there is no agreement
between stakeholders regarding the market demands. Each party claims that they know the priority
skills needed within the labour market. However, this claim is usually based on personal relations and
communications instead of on the analysis of market data from reliable sources. In general, this
disagreement is a result of many factors, namely the lack of data, the lack of coordination between
stakeholders, and the lack of efficient awareness raising activities in relation to the labour market in
Jordan. Additionally, there is no responsible department tasked with collecting and assessing labour
market data, which means there are no tangible, longer-term strategies in place to improve the market.

Among the many challenges to find a job or establish a business, refugees see that the most significant
hurdle is related to governmental policies and regulations. Finally, when respondents look to the future
with expanded areas or improvement in the status of the economy in Jordan, the most promising
employment opportunities are agriculture oriented and technology-based jobs. However, the labour
market policy in Jordan does not encourage agriculture because this sector is not able to improve
economic growth and mostly depends on foreign workers. The study is concluded by a set of
recommendations.



Introduction

Jordan has become one of the world’s largest hosting countries compared to its population, with 65
Syrian refugees per 1,000 inhabitants.! In an environment of limited livelihood opportunities, pre-
existing vulnerabilities, and the challenging economic environment in Jordan, refugees are facing
increased vulnerability as their assets are long exhausted. Moreover, with the COVID-19 crisis the
situation became even more tragic as the unemployment rate among Jordanians jumped to 23.9%.?

Within this context, international organizations and the public sector have been increasing their focus
on livelihood and employment opportunities for refugees and Jordanians in host communities. In the
same focus, the International Catholic Migration Commission (ICMC) in Jordan has continued to deliver
humanitarian and development assistance to refugees and vulnerable Jordanians in Jordan with
funding from the U.S. State Department’s Bureau of Population, Refugees, and Migration (BPRM) and
provide the most impactful assistance for individuals to successfully access sustainable, decent, income
generating opportunities that will benefit themselves, their families, and communities.

Evidence from many countries suggests the importance of vocational training for self-employment and
home-based businesses (HBBs) and the creation of job opportunities. In Jordan, less is known about
refugees’ interests, skills, livelihood activities, and businesses. To fill this information gap, ICMC
commissioned this labour market assessment (LMA)3 at the selected geographical areas in Jordan
(Irbid, Mafraq, Jerash, Ajloun, and Zarqa) to provide vital information for the planning, programming,
and improvement to its livelihoods program.

Background

A challenging economic environment and high unemployment rates in Jordan are preventing refugees
and Jordanians in host communities from getting decent jobs or becoming sustainably self-employed.

Unemployment in Jordan

During 2020 the unemployment rate reached 23.9% (21.9% males and 33.6% females) representing an
increase of 4.8% from 2019. In terms of the education level and gender variables, 71.9% of the total
labor force among females has a bachelor level or higher, compared with 25.1% for males.*

According to the Jordan Economic and Social Council (ESC),® there is a need to review the labour market
policies. The report recommends moving towards a knowledge-based economy sector rather than
agriculture and garment sectors because these sectors are not able to improve economic growth and
they are mostly depending on foreign workers. The ESC report addressed the challenges in the labor
market in Jordan from three dimensions:

1) Expectations: Most unemployed persons look for jobs with high wages. The report highlights the
need to reset their unrealistic expectations and review the procedures of the Civil Service Bureau
to limit the acceptance of new job applications in the public sector. This should be done by
promoting that all jobs can be decent jobs and that the private sector is a natural pool for creating
new job opportunities.

2) Skills: The need to provide job seekers with soft skills is important. These could be vocational skills,
knowledge about how to seek a job and keep it, the hardworking and how to cultivate a sense of

1 UNHCR Operational Portal: Refugee Situations, as of Jan 2021.

2 Unemployment rate in Jordan during the third quarter of 2020, Department of Statistics, Press Release 2" Dec
2020. Available at: http://dos.gov.jo/dos_home e/main/archive/Unemp/2020/EU-Q3.pdf

3 See Annex I: Terms of Reference of the Consultancy.

4 Unemployment rate in Jordan during the third quarter of 2020, Department of Statistics, Press Release 2" Dec
2020. Available at: http://dos.gov.jo/dos home e/main/archive/Unemp/2020/EU-Q3.pdf

5 State of the Country Report-2019, Jordan Economic and Social Council, 2020 (in Arabic).
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responsibility in the workplace, communication skills, and other career counseling and
employability skills.

3) Geography: There is a poor distribution of the investments and capital projects between the
governorates in Jordan which makes the unemployment rates higher in certain areas. There is a
need to transfer investments and workplaces to areas where the unemployed rates are high
especially among women since the transportation from their homes to the present workplaces
represents a constraint for their employment.

Additionally, the report recommends raising awareness and promoting the use of online employment
portals, such as Sajjil® and ForUs’.

Impact of COVID-19 on Employment

The unprecedented challenges caused by COVID-19 in 2020 has affected people around the world,
including refugees who are amongst the most vulnerable populations with increasing unmet needs.
The previously mentioned jump in the unemployment rate during 2020 is related directly to the COVID-
19 crisis that has made the living conditions increasingly challenging and the financial burdens even
harder to bear for both Jordanians and refugees. According to the International Labour Organization
(ILO) report,® in 2020 one-third of Syrian workers had lost their jobs permanently due to the COVID-19
crisis while only 17% of Jordanian workers reported to have been permanently dismissed. The majority
of those who reported to be unemployed prior to the crisis stated that they continued to be
unemployed (92%) during the crisis while the remaining (8%) reported that they were no longer looking
for work.

In addition, workers in informal work arrangements have been impacted the most from the crisis.
Employment formalized through written contracts plays an important role in times of crises by
reducing the vulnerability of workers from losing their jobs. Further, there is a significant decrease in
household income among refugees working in informal arrangements due to the corona virus.
Refugees are working in difficult conditions characterized by lack of occupational safety and health
measures since no measures have been taken for the disinfection of work areas. Furthermore, almost
half of the Syrian refugees and Jordanians anticipate that they might lose their jobs in the coming
months if the measures imposed to mitigate the COVID19 virus stay in place.’

In general, the COVID-19 crisis has shifted the poor living conditions and livelihood opportunities of
refugees into even further deterioration. This represents a major threat to not only the employment
of refugees and Jordanians, but also the work of small, medium, and large-scale businesses due to the
lockdown that happened in Jordan and put all economic activities on hold for a relatively long period
of time. Given these negative implications of the COVID-19 crisis on employment, refugees were found
to be the hardest hit by the crisis.

Vocational Training in Jordan

Accredited opportunities to equip job seekers with the skills needed to enter the labour market and
bridge the gap between education and livelihood needs to be provided. These opportunities need be
created within the framework of the Jordan National Strategy for Human Resource Development!®
which promotes and recognizes all forms of vocational skills development in the labour market and
create new options for high quality Technical and Vocational Education and Training (TVET), as well as

6 Sajjil (means register J%«) an online governmental employment portal developed by the Ministry of Labour.
Last accessed: 26 Dec 2020, available at: https://sajjil.gov.jo

7 ForUs (means Opportunities _e,9) is an online career development platform, founded by the King Abdullah Il
Fund for Development. Last accessed: 11 January 2021. Last accessed: 26 Dec 2020, available at:
https://www.forus.jo

8 ILO/FAFO, 2020, Impact of COVID-19 on Syrian refugees and host communities in Jordan and Lebanon.
Evidence Brief for Policy.

?1L0O, 2020. Employment and decent work in refugee and other forced displacement contexts: Compendium of
ILO’s lessons learned, emerging good practices, and policy guidance.

10 Jordan National Strategy for Human Resource Development (2016 — 2025).
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increase the quality of TVET through consistent training requirements for their instructors, aligning
standards and quality assurance for all institutions, and closer coordination with the private sector.

Among different governmental and private vocation training (VT) providers, the Vocational Training
Corporation (VTC) is the main governmental provider that has 35 Vocational Training Institutes (VTIs)
in all governorates of Jordan. The key objective of the VTC is to train and prepare a qualified and
competitive workforce in various vocational specializations and raise their efficiency based on the
needs of the labor market through design, implementation, and evaluation of training programs
according to the highest quality standards in partnership with employers, community-based
organizations, and international agencies. The vocational training programs delivered by the VTIs are
connected with work levels (semi-skilled, skilled, and craftsman). In addition, the VTC conducts several
specialized and short-term training programs according to the requirements of the private sector, such
as pharmaceutical manufacturers, renewable energy and energy efficiency, water and environment,
and occupational safety and health.

Vocational training in Jordan is facing challenges that limit the efficiency and inhibit the development
of VT, specifically:

e lack of an appropriate institutional environment and capacity for policy formation and
evaluation.

e Limited opportunities of pathways between streams and higher education which resulted in
decreasing the attractiveness of VT.

e More support is needed to improve the growing partnership with the private sector where
their involvement is important in terms of development, quality assessment and control of VT
curricula and in-job training and employment of VT graduates.!!

e There are challenges in obtaining and maintaining reliable and consistent data about the VT
sector. Data collection on VT and the labour market is fragmented; the data that is available is
often outdated or inaccurate, and it is not used effectively. Currently, labour market
information is gathered by a number of actors: Department of Statistics (DoS), the Mol, the
Social Security Corporation (SSC), the CSB, the MoHESR, and the National Aid Fund (NAF).

e Despite ongoing efforts to coordinate and reduce duplication between agencies providing VT
and inefficient resource utilization, VT is not considered a good pathway for quality education
and work.?

e Currently, training workshops and activities in all VTIs have been shifted to blended training
modality due to the COVID-19 crisis, where face-to-face and online training is mixed. However,
there is a public debate about the relevance and efficiency of online vocational training.

1 bid.
12 Mr. Ziyad Obeidat, the Head of the VTC in Jordan, Interview with Jordan TV, 19 December 2020.



Methodology

This Labour Market Assessment was designed to assess the skills needed and the livelihood
opportunities for refugees and host communities in selected governorates in Jordan and provide
information and recommendations for the planning of livelihood development programs.® The
Consultant was contracted by ICMC to conduct the LMA study, with facilitation by ICMC. The LMA will
not only inform the existing BPRM program being implemented by ICMC, but also serve as a learning
resource providing substantiated information for ICMC planning and programming of future, similar
interventions. Also, the findings of the LMA study will inform other livelihood partners about the
current status of livelihood opportunities and related needs, so they can plan for their new
partnerships and projects accordingly.

The current study aimed to achieve the following objectives:

1. Toidentify local demand for specific goods and services, as well as areas where there is a limited,
or lack of demand, in various sectors.

2. To carefully investigate the local labour market and document formal employment and self-
employment (including home-based business) opportunities for refugees and Jordanians from
host communities especially for persons with disabilities to improve their current livelihood
options.

3. To identify the occupational interests of the target population.

4. To identify specific skills/capabilities needed for the target population to engage in the identified
employment opportunities.

5. To assess the barriers for VT graduates to gain employment or start their own businesses in the
industry of their choice and/or to be successful in their employment.

6. To identify the weaknesses of the current vocational training based on feedback from past ICMC
VT graduates and their employers and provide recommendations for demand driven VT offers.

7. To map the existing livelihood and vocational training programs provided by other partners in
order to avoid duplication and over-saturation in specific geographic locations.

8. To document the training resources needed to improve livelihoods opportunities for the target
population.

9. To identify private sector partners, business associations, and job-matching platforms which
could facilitate access to employment for ICMC VT graduates.

10. To make specific and achievable recommendations for ICMC’s livelihoods program to improve
the quality and impact of its vocational training activities in the country.

A mixed methodology and participatory approaches were adopted to collect data and information for
this report, including qualitative and quantitative methods of analysis for the data collected as
described below.

The methods used included desk review, individual interviews, focus group discussions (FGDs), and key
informantinterviews. Before the start of the field activities, an inception report was drafted to organize
and present the study methodology and work plan, including how the study will proceed, its various
phases, how various players will be implicated, approaches used, human resources mobilization,
quantification of sample size, definition of methods, processes of data collection and analysis, and the
study tools.

The desk review of the different relevant resources and documents was to understand the
livelihood/employment opportunities in the target areas and how the components combine into a
coherent whole. The desk review covered the project documents, available secondary information,
and legal and policy framework.

All FGDs with households followed the same design using a consumer needs assessment guide which
was developed to address the key objectives of this study.!® The session design and rules including the

13 See Annex I: Terms of Reference of the Consultancy.
14 A copy of the Consumer Needs Assessment Guide can be found under Annex II: Data Collection Tools.
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voluntary nature of participation and confidentiality were presented. Ice-breakers and coffee breaks
were provided to the participants by ICMC. Everyone in each group was encouraged to share his/her
views about the most needed products® in the area along with their issues of availability and quality
and brainstorm about the challenges related to these products and skills that could contribute to
overcoming these needs and lead to new profitable businesses.

Data Collection Tools
The study included five data collection tools:

Data Collection Tool # 1: Consumer Needs Analysis Protocol to analyze goods and services in demand
and their available supply through FGDs with households. A list of households to participate in
the FGD was provided by ICMC. This list was available by the end of the Inception Phase
including background and contact information.

Data Collection Tool # 2: Semi-Structured Interview Protocol for Employers to collect data from
employers in order to identify existing employment opportunities and emerging and declining
markets in the local economy though individual interviews. Employers to be interviewed were
selected from those who recruited past ICMC VT graduates. A list of employers was available by
the end of the Inception Phase including their background and contact information.

Data Collection Tool # 3: Semi-Structured Interview Protocol for Key Informant Interviews (i.e., the
VTC, selected partners, job-matching platforms).

Data Collection Tool # 4: Structured Questionnaire for Individual Interviews to collect data from job
seekers, VT graduates, and past ICMC VT graduate through individual interviews. The purpose
is to identify their occupational interests.

Data Collection Tool # 5: Mapping Form to map existing livelihoods and vocational training programs
by reviewing and documenting the available secondary resources, online databases, studies,
and platforms.®

Sample Size

The study covered five governorates (Irbid, Zarga, Mafragq, Jerash, and Ajloun) where the project is
being implemented. From the five governorates, ICMC, with the support of its partners in these
governorates collected data from 70 job seekers,'” 26 employers/business owners, 20 key informant
interviews (five VTls, one government entity, five international non-governmental organizations, and
nine community-based organizations/training providers), and six focus group discussions including 72
head of households.

Composition of the Sample

1. Households

Six semi-structured FGDs in total were conducted between December 13-21, 2020, lasting for one to
two hours, with participation of 72 female and male headed households residing in the five target
governorates in north Jordan (Mafragq, Irbid, Zarga, Jerash, and Ajloun). In Mafraq and Irbid, the FGD
sessions were conducted in ICMC offices, while because ICMC has no offices in the remaining
governorates, the sessions were conducted in selected community-based organizations (CBOs) who
are ICMC’s partners in these governorates.

FGDs were segregated by sex (male, female), nationality (Syrian, Jordanian), age group (less than 25
years, between 25 to 40 years, and greater than 40 years), education level (less than secondary
education, secondary education, and university degree), and marital status (single, married,
separated/divorced). All participants were identified and contacted by ICMC livelihood caseworkers
and CBOs.

15 For the purpose of this study, the term “product” means any form of services, commodities, works, and
rehabilitations.

16 See Annex II: Data Collection Tool

7 Age range of job seekers from 15 to 35 years old.



Table 1: Key Descriptive Information of Participants in the FGDs

Governorate Irbid Mafraq | Zarqa | Ajloun | Jerash Total %
s Female 1 6 10 8 12 37 51%
ex

Male 8 6 10 8 3 35 49%
Total 9 12 20 16 15 72 100%

. . Syrian 8 10 13 0 0 31 43%

Nationality

Jordanian 1 16 15 41 57%

Less than 25 years 0 2 1 4 9 13%

Age Between 25 to 40 years 9 10 18 15 53 74%
Greater than 40 years 0 0 0 0 10 10 14%

L h
ess than secondary 8 6 16 0 2 32 44%
. education

Education University degree 1 1 2 6 12 22 31%
Secondary education 0 5 2 10 1 18 25%

. Married 8 10 17 15 8 58 81%
Marital Single 0 2 1 1 6 10 14%

Status

Separated/Divorced 1 0 2 0 1 4 6%

Received vocational training 1 0 0 1 3 7%
With health difficulties 0 3 0 0 0 3 4%

The sessions were facilitated by the consultant and an ICMC livelihoods caseworker as a note taker.
The data and qualitative feedback received during the sessions were collected using online forms.°
Results were summarized in analysis matrices to ease the identification of variables as well as between
group comparisons and are presented in the findings section of this report. The prevalence of a certain
variable (product or skill) was calculated as the weight of the variable mentioned for a group in relation

to the total number of all groups.

2. Job seekers

Job seekers interviews covered 70 respondents within the age range of 15 to 35 years old.? In the
selected sample of job seeker, almost two-thirds of respondents (66%) belong to the age group of 23

to 35 years?!, about 23% are aged 23-25 years, and 43% of them are above 25 years (see Table 2).

Table 2: Distribution of Job seekers per Age

Age # %
15-18 2 3%
19 -22 22 31%
23-25 16 23%
25 -35 30 43%
Total 70 100%

18 Elementary or preparatory school.

50,0%
40,0%
30,0%
20,0%
10,0%

0,0%

Distribution of Job Seekers per Age

15-18

19-22

1% Kobo ToolBox forms were used in all data collection activities in this study.
20 The first Jordan Youth Strategy (2005 - 2009) defines youth as males or females who are aged 12 to 30 years
old while the most recent Jordan National Employment Strategy, 2011-2020 and Poverty Reduction Strategy

2013-2020 focused on youth aged 15 to 24 years old.

23-25

> 25 years

21 Age group 23 to 25 and above 25 years old have been combined.

12
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Demographic Characteristics

The demographic characteristics of the job seekers, including nationality, gender, age, governorate,
marital status, education, and occupational status are presented in this section.

Nationality and Gender

Almost two-thirds of the job seekers are Syrian refugees (70%) while the percentage of Jordanians in
the sample is 30%. The percentage of female respondents, both Jordanian and Syrian, is 59% which
is higher than male (41%) as seen in Table 3.

Nationality

Table 3: Nationality of Respondents per Governorate

30%
Nationality | Female | Male | Total % :
M Jordanian
Jordanian 14 7 21 30.0% M Syrian
Syrian 27 22 49 70.0%
Total 41 29 70
100.0% Gend
% 59% | 41% | 100% ender
W Female
m Male

Geographical Distribution

Table 4 shows the distribution of respondents per governorate. The largest number of respondents are
from Irbid (25) and Mafraqg (19). As ICMC has offices in these two cities, the assessment team spent
more time in Irbid and Mafraq than other locations, therefore the data collected from these two areas
is greater than the others (see Table 4).

Table 4: The Distribution of Job seekers per Governorate

Number of
P
Governorate S ercentage (%)

Ajloun Zarga
Irbid 25 36%
Mafraq 19 27%
Zarqga 10 14% Mafraq

27%

Jerash 9 13%
Ajloun 7 10% 3
Grand Total 70 100%

Table 5 shows that in each governorate, which indicates, except in Jerash where the respondents were
only females. In each governorate there are more females in the sample than males except in Mafrag.



Table 5: Distribution of Respondents per Gender Ratio and Governorate

Female Male
Governorate
# % # %
Irbid 13 32% 12 41%
Mafraq 7 17% 12 41%
Zarga 7 17% 3 10%
Jerash 9 22% 0 0%
Ajloun 5 12% 2 7%
Grand Total 41 100% 29 100%

Marital Status
More than half of the respondents (58.6%) are currently not married. Less than 3% of the respondents

who are married are under the age of 18 years old, which represents the portion of child marriage in
the sample. Table 6 shows the martial status per gender which indicates that the number of married
females (68%) in the sample are much higher than males (32%).

Table 6: Marital Status of Respondents per Gender

Female Male Total
Marital Status
# % # % # %
Single 19 47.5% 21 52.5% 40 57.1%
Married 17 68.0% 8 32.0% 25 35.7%
Widow/Divorced/Separated 5 100.0% 0 0.0% 5 7.1%
Grand Total 41 58.6% 29 41.4% 70 100.0%

Results also showed that the percentage of Syrian married respondents (12%) is double the percentage
of Jordanians (6%). On the other hand, Table 6 illustrated that within the widows and
divorced/separated category all participants were females (100%). Together, this category makes up
7.1% of the total sampled respondents.

Educational Attainment
The highest education attainment level of respondents is secondary education (42.9%) as shown in

Table 7. It is also worth noting that very few portions of job seekers among the selected sample
received vocation education or training.

Table 7: The Highest Education Attainment Level of Respondents per Nationality

Jordanian Syrian Total

Education Level # % # % # %
Secondary Education 10 14.3% 20 28.6% 30 42.9%
Elementary/Preparatory School 2 2.9% 17 24.3% 19 27.1%
University Degree 7 10.0% 5 7.1% 12 17.1%
Diploma 1.4% 4 5.7% 5 7.1%
Vocational Education or Training 1 1.4% 3 4.3% 4 5.7%
Total 21 30.0% 49 70.0% 70 100.0%




Identifying Difficulties

Ensuring inclusiveness of VT may be achieved through the identification of specifically vulnerable
target groups such as people with disabilities (PwD). Disability, as a type of vulnerability, especially in
the context of refugees have to be targeted in future empowerment projects in order to build the
capacity of PWDs and ensure their access to income-generating sources through HBBs or small
businesses. In order to identify the difficulties a person may have in undertaking basic functioning
activities, including seeing, hearing, walking or climbing stairs, remembering or concentrating, self-
care, and communication (expressive and receptive), the short set of the Washington Group on
Disability questions were asked of job seekers.?? The results showed that 6.4% have some form of
difficulties while 3.8% of respondents have a lot of difficulties.

Out of the 70 respondents, eight have difficulty walking or climbing steps, six have seeing difficulties,
four have difficulties in self-care, and three have in difficulties in hearing, usual customary language,
and remembering and concentration (See Table 8).

Table 8: Difficulties Screening

Walking ST i Using your
ipce . . or usual Self-
Difficulty Seeing | Hearing C . or %
climbing . (customary) care
concentrating
steps language

Yes — a lot of difficulty 5 2 3 3 1 2 3.8%
Cannot do at all 6 3 8 3 3 4 6.4%
Yes — some difficulty 0 0 0 0 0 2 0.5%
Total 8 10.7%

It is worth mentioning that 10.7% of the job seekers have a certain type or level of disabilities. It is
recommended to take this finding into consideration and target more PWDs to empower them to
access income generating activities within future projects.

3. Employer Interviews
Twenty-six employers were interviewed from different sectors which were selected randomly.

Table 9: List of Sectors Covered in the Employer Interviews

Sector

Construction and Maintenance/Finishing, Painting, Aluminum, and Bleaching

Garment Production

Dairy Production

Beautification

Education and Training

Food Processing and Production

Agriculture

Consultancy - Engineering

Pharmacy

Fertilizers

Handcrafts Production
Wheat Production
Total

PR (RPN WD (N (s

N
(=)}

22 https://www.washingtongroup-disability.com
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Findings

1. Demand for Products

Consumer demand for products has been assessed using focus group discussions (FGDs) which have
been conducted among a random selection of heads of households within the target governorates.
FGDs were designed to provide in-depth information on the study objectives?® with particular focus
placed on consumer unsatisfied needs, supply chains, and possible expandability of markets. Through
identifying these items, it could be possible to determine which skills or jobs that are more needed or
need further improvement in terms of quality or lack of products or services in certain governorate. In
other words, identifying consumer unsatisfied needs should lead to designing new training courses
which eventually will open new job opportunities.

Findings from Focus Group Discussions (FGD)

To identify the local demand for specific commodities and services from the perspective of local
households, both refugees and Jordanians, the consumer survey inquired about the products required
for daily life or on a weekly, monthly, and seasonal basis. The common answer heard from refugees
who participated in the FGDs was “all food and clothes were available in their area, but they could not
pay for their basic needs because they did not have a sustainable job”. Most of the households in the
FGDs are in debt to the homeowners that they rent from. This severe situation was explained by a
confident, Syrian refugee woman:

“I don’t want to look at the past. | don’t give up. | am patient. My
husband has been in jail in Syria since 2011. My only son has
disabilities, he walks using two crutches. | am not seeking cash! |
am seeking a decent job. You see me smiling while talking to you
now, but in fact | am worried about the future of my family and
myself.”

(Um Nasir, a 57-year-old Syrian woman, Zarga).?

Households in all governorates reported that all needed services and commodities, whether food or
non-food items, are available and accessible in the local market but usually the cost is high or outside
their budget. Even though a large number of responses were collected, in order to ease presentation,
the most commonly needed products which respondents usually encounter challenges when securing
them are presented in Table 10.

Maintenance services were viewed as an absolute necessity in all governorates as they were reported
in all six FGDs, while five out of six of the groups reported that heating and winter clothes are the
second sought-after product. Surprisingly, three out of six groups indicated that online commerce is
the third most needed service.

3 please see Objective # 1 in the Consultancy Terms of Reference, Annex .
24 The Consultant obtained written consent to publish the individual’s personal photo.
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Table 10: Market Demand for Products Challenging to Obtain by Governorate

Product/Services 7 e SRR T % Governorate
the product*
Maintenance services 6 100%%° All governorates
Heating and winter clothes 5 83% Mafraq, Ajloun, Irbid, and Zarqa
Online commerce 3 50% Mafragq, Jerash, and Zarqa
Public transportation 2 33% Jerash and Ajloun
Milk and diapers for children 2 33% Mafraq and Irbid
Me.dical services and drugs for 2 33% Mafraq and Zarga
Syrians
Childcare (Kindergarten) 1 17% Ajloun
Lack of agriculture products 1 17% Ajloun
Detergents and sterilizers 1 17% Irbid
Children clothes 1 17% Mafraq
Work permits for Syrians 1 17% Mafraq

* The total number of FGDs equals 6.

Figure 1: Market demand for products that participants encounter challenges in obtaining
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Maintenance Services

The main maintenance types mentioned across the group discussions were:

- Home ceiling, especially in winter

- Home windows and doors

- Home furniture

- Electric machines, such as refrigerators
- Electronics, such as mobile phones

- Electrical fittings and fixtures services

- Plumbing and sanitary fixtures

- Renewable energy systems

- Motherboard in the air conditioner/invertor

Complaints were that maintenance service costs are too high, and the quality is poor due to a lack of
qualified technicians. Respondents explained that often after repairs were completed, within a few
days another repair professional was needed to fix what the first one had broken. It was said that the

25 The percentage means that six focus groups out of six highlighted this product.
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only way to identify a technician/repair person who possess good skills with a reasonable price was
through friends and acquaintances.

Heating and Winter Clothes

Winters in Jordan are usually harsh, and the cost of liquefied gas for heating and cooking is significant,
according to respondents. On the other hand, winter clothes were viewed as a necessity for all family
members. Those that are available in local markets are usually expensive. There is therefore a demand
for second hand or outlet affordable clothes and shoes. The leftover stock from major brands are sold
in local markets in the five governorates, but the prices are heavily marked up even though they should
technically be discounted and sold through outlets. Sometimes, the clothes sold are not even new, but
because of the brand name, they are still overpriced.

Online Commerce

Due to the COVID-19 lockdowns, there is an emerging demand for e-commerce platforms. Findings
from the focus groups in Jerash, Mafraq, and Zarqga suggest that the creation of mobile applications
that cover their areas would enable them as low-income people to buy products at lower prices and
then have them delivered to their homes. On the other hand, refugees and Jordanians who have home-
based businesses need to learn how online commerce and e-commerce platforms can be used to sell
their products and/or market their services.

Public Transportation

Transportation to and from the markets in the cities of Jerash and Ajloun is not enough to meet the
demand of the people. Due to the harsh weather, people have to take taxis or other public transport
to go to the central markets in each city to buy bread, vegetables, and access health and other services.
It is worth noting here that refugees have no legal right to obtain a driving license. Therefore, given the
limited resources available to refugees to pay for the cost of a taxi to buy basic goods or access services,
respondents said that public buses cost less and are their best option. However, some Jordanian and
Syrian women in FGDs reported that their husbands object to them taking public transportation which
was related to both the cost and the fear of becoming vulnerable to harassment or exploitation. As a
result, this added to other challenges that hinder women from seeking employment outside the home,
especially Syrian refugee women.

Milk and Diapers for Children

Milk and diapers for children are usually distributed by INGOs through a non-food items (NFls)
program. Refugee participants in the FGDs reported that the amounts are insufficient, and they have
to buy more from the local market, but they are too expensive.

Medical Services and Drugs
Medical services and products which are usually provided for free by INGOs for Syrian refugees were
said to be insufficient and many stated they were unable to go to a private doctor or dentist.

Access to private healthcare remains a struggle for refugees in Jordan. Recently, the GoJ made health
care services available to all UNHCR registered Syrian refugees at the non-insured Jordanian rate at
public health centers and governmental hospitals that cover all governorates, which is similar to
Jordanians. It is worth noting that the GolJ included refugees in the COVID-19 response since the onset
of the crisis, and Jordan has become one of the world’s first countries to start COVID-19 vaccinations
for refugees.?®

26 UNHCR Portal.

18


https://help.unhcr.org/jordan/en/helpful-services-unhcr/health-services-unhcr/

Findings from Employers Interview

In addition to the list of the most needed products that are rarely available in the target governorates,
employers suggest that the following list of products?’ (services or commodities) should be entry points
for new businesses:

1. Employers from the Mafraq Governorate suggested the following two businesses: 1) compost
products since the raw material is available in the local area and 2) jam products, specifically
in Mafraq, since there are many types of fruit produced in Mafraq in excess quantities every
year.

2. Employers from the Irbid and Zarqa Governorates recommended gypsum board works and
bleaching.

3. Employers from the Mafraq and Ajloun Governorates said fresh milk as there is a lack of milk
and its derivatives.

Findings from Key Informant Interviews (KllIs)

Interviewees were asked to identify the demand for specific commodities and services from the
perspective of local households, both refugee and Jordanian. Once the commodities and services are
determined, they can be analyzed in order to understand what jobs and skills are needed to produce
and deliver them.

Most of the key informants interviewed said that the most needed products revolved around general
house maintenance including the rehabilitation of home walls and ceilings, furniture, water
connections, and electricity. House maintenance needs increase every winter each year.

On the other hand, the KlIs with VTC management staff in the governorates highlighted the need for
Assistive Technology tools.”® The need for these tools has emerged after the implementation of
training workshops for persons with disabilities in the VTC. These tools are not available in the local
markets in the governorates. Moreover, there is a need to organize a training workshop for operating
and maintenance of the AT tools.

In the Ajloun, Jerash, and Irbid governorates the importance of renewable energy maintenance
services for solar PV systems and water heaters (SWH) were raised. This is due to the fact that many
INGOs, such as Mercy Corp and NRC, have implemented projects for renewable energy in the north
governorates in Jordan in which solar water heaters (SWH) and solar PV systems were installed through
local CBOs.?® Renewable Energy projects have spread around the four north governorates as they
targeted many sectors including households (both refugee and Jordanian), hotels, schools, hospitals,
places of worship (churches and mosques), and medium and small enterprises. In cooperation with
CBOs in the four north governorates, INGOs implemented these projects using a revolving loan scheme.
These projects are within the framework of the GoJ’s strategy® to integrate local communities into
national efforts to face the challenges in Jordan related to high energy costs.

More recently and due to the COVID-19 impact on education delivery channels where distance/virtual
learning has come to the front, most of the vulnerable families are unable to afford internet
connections and ICTs for their children. Interviews showed that Knowledge Stations (KSs) are the best
solution to help children learn better whether during the COVID-19 epidemic or beyond.

27 The term ‘product’ used in this study for any item made at a cost and offered for sale. The product can be a
service, good, work, maintenance, rehabilitation, or virtual or cyber item.

28 Assistive Technologies (AT) are tools that contribute to improve the quality of life of the disabled and differently
abled people, especially in areas of education, communication, mobility and accessibility, and vocational training.
29 CBO in Irbid: Haratha Charitable Society.

30 The line institutions for renewable energy projects in Jordan is the Ministry of Energy and Mineral Resources
and Renewable Energy and Energy Efficiency Fund (REEEF). REEEF pursuant to Article 12 of the Renewable Energy
and Energy Rationalization Law No. 13 of 2012, and the REEEF Regulation No. 49 of 2015 was issued according to
the same law.
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Knowledge Stations (43,as)l ©lass)3

The Knowledge Stations (KSs) network
includes more than 183 stations
distributed all over Jordan. The network
provides integrated and comprehensive
ICT services in the local communities. In
addition, the network is a point of access
to all initiatives in ICT and other programs
that aim to provide services for
individuals and communities.

The strategic goal for establishing the KSs

is to provide Jordanian communities with advanced linkages for sharing knowledge and expertise
whilst also synchronizing their objectives towards collectively realizing Jordan's ultimate vision for
sustainable growth and development. The aim of the KSs is to effectively involve the local
communities and individuals in addition to the different organizations in cooperating to establish,
manage, and operate the centers through the hosting organization.

The National Information Technology Center (NITC) was appointed as the executing agency, with the
responsibility of overseeing the establishment of the KSs in the various governorates and providing
the necessary technical support.

2. Employment Opportunities

Findings from Focus Group Discussions (FGD)

In the FGDS, a particular focus was placed to identify the employment opportunities for refugees and
Jordanians from host communities including people with disabilities to improve their current livelihood
options, as well as understanding the factors hindering refugees and Jordanians’ participation in the
labour market.

In general, refugee respondents look for self-employment opportunities as they are not interested in
permanent jobs. Refugees have clear career goals as they believe that they can easily earn their living
if they could work in the same jobs they had in Syria, for example, before the onset of the conflict in
2011. The majority of Syrian refugees in Jordan came from south Syria, the area where agriculture is
the main economic sector. Therefore, most Syrians were working in agriculture while some were
working in the construction and manufacturing sectors. However, access to the market and self-
employment or business options in these sectors is challenging for both Syrians, as well as other
nationality refugees.

Refugees have families with them unlike migrant workers who travel alone, so wages in these sectors
are usually insufficient to cover the basic needs of their families. Many Syrian refugees explained that
they could easily find a freelance work opportunity and earn their living without receiving cash
assistance if they had an azzaqa, a garden tiller powered by a diesel engine. Refugees do not have to
own or rent a piece of land, instead refugees (or Jordanians) can own a garden tiller and use it as a
freelancer on other lands for landowners. Also, as many stakeholders highlighted, agriculture-oriented
jobs have promising opportunities. It is highly recommended to design an initiative that includes the
distribution of azzagas to Syrian refugees.

31 Knowledge Stations Portal.
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Most of the respondents in Irbid and Mafraq’s FGDs, especially male Syrians, reported that agricultural
lands whether in the villages surrounding Irbid or the small land plots surrounding houses are not well
invested in. Respondents reported that if they had an azzaqa,*? they would be able to earn a living
without any other support from NGOs. Most of the respondents reported though that they could not
purchase® such a machine even though one would create an income.

Garden Tiller (Azzaqa)

Azzaqa is a garden tiller powered by a
diesel engine which digs into the
ground and turns it over preparing it for
planting. Syrian men could use them to
plow the land for others when working
on daily or hourly wages for Jordanians
who own agriculture land. It is worth
noting that Syrians cannot obtain
driving licenses in Jordan, but this
machine does not need a license to
operate.

Most populations in the target areas live in villages where people usually have pieces of land
surrounding their houses. Therefore, there is always a demand for someone who could work for
them to plow the land.

The second promising opportunity, as reported by respondents in the FGDs in Zarga, Irbid, Mafraqg, and
Jerash is the production and selling of dairy products for self-employment or home-based businesses
in order to sell the products in the local market or use online selling platforms. However, they mostly
lack the skills for producing certain types of dairy products such as ‘white cheese’ and marketing. VTls
do not offer a regular course on dairy products. For example, VT in Irbid conducted a dairy production
workshop for short-term training based on a request from trainees. Beside the needed skills for dairy
production and processing, the beneficiaries would need tools such as refrigerators.

The agricultural sector is seen as a safe-haven by most respondents because of its role in protecting
the country’s food security during the COVID-19 crisis. The high cost of vegetables and fruits in addition
to the surplus organic food products®* due to a lack of marketing opportunities are the main concerns
of participants in Jerash and Ajloun’s FGDs. Most of the respondents reported that they need support
such as agricultural machinery, irrigation units, fertilizers, pesticides, and crops to help produce fresh
organic agriculture products.

Because organic products are common in most families in Ajloun and the market in Ajloun is limited in
size, respondents thought that expanding their market outside Ajloun was the only choice to help them
increase their income. The skills identified by the respondents to engage efficiently in organic produce
opportunities are alternative, affordable farming methods, product packaging, and marketing their
products outside Ajloun and Jerash similar to the Al Shams Farmer Market in Amman.

In Zarga’s FGD, respondents looked for joint venture projects under the supervision of a company or
organization which would be responsible for marketing their agricultural products.

32 A short video showing what an azzaga (43l;¢) is is available at:
https://www.youtube.com/watch?v=2uiwuVvjwH4, last accessed: 26 December 2020.

33 The range cost of one azzaqa is 1,000 to 2,000 JOD (approximately 1,410-2,820 USD) as reported by
respondents.

34 Such as olive, olive oil, pickles, jams, dried fruit, dried legumes, herbs, and honey.
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The state of frustration among households who have many jobseekers at home encouraged one
Jordanian women in Zarga to explain her case as follows:

“l am a mother of three daughters and one son.
My husband and | paid everything to teach
them. Now, all of them hold a university degree,
but unfortunately none of them can get a job.
My husband retired and he is suffering from a
severe disease, so he cannot work anymore. We
all sit at home planning for our own business,
but we end up with a lot of frustration in terms
of the financial barriers and the fear of failure
due to a lack of knowledge and experience. My
daughters and son are seeking for a job while |
am seeking for psychosocial support and
emotional well-being (Um Husam, Jordanian,
49 years old).>>”

Findings from Employers Interview

In order to expand Refugees and Jordanians’ access to employment opportunities both in terms of
numbers and type, as well as the need to share information about available job opportunities,
employers reported that the following list of opportunities whether in their own businesses or in the
area are the most needed:

_  Production line employees in factories in the Irbid Industrial Zone and in Mafraq

- Dairy pasteurization technicians

- Bleachers

- Quality assurance in the clothes factories in the Irbid Industrial Zone and in Mafraq
- Maintenance of sewing machines

Findings from Key Informant Interviews (Klls)

The Klls interviews aimed to better understand the needs, challenges, and barriers that refugees and
Jordanians face in accessing specific jobs or business and self-employment opportunities (including
home-based businesses) in the target governorates in order to have a basic understanding of livelihood
activities and social norms.3¢

The current general economic challenges in Jordan have deepened the gap between the target
beneficiaries of the INGOs and their ability to contribute to economic activities. One of the key
informants explained the current and future of employment opportunities as such:

“The increasing employment challenges in Jordan cannot be solved by waiting for the business owners to hire our
graduates. Instead, we should build the capacities of our graduates in terms of creating innovative and income-
generative solutions. This approach could be further supported by policy makers and entrepreneurship training
programs that put the trainees in real life to identify challenges and what are the barriers that they may encounter
while creating and implementing the new business.”

(Interview with Mr. Mohammed Al-Otoom, Jerash VTI Manager).

Nine out 15 Klls indicated that there were no formal job opportunities in the region while they
explained that integrating technology in agricultural production and manufacturing men’s clothes
might result in new job opportunities.

35 The Consultant obtained written consent to publish her personal photo.
36 please see Annex lll: List of Key Informants interviews.
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3. Skill Supply and Demand

Findings from Focus Group Discussions (FGD)
During the FGD in Zarga, Um Mosa, a Syrian refugee woman who is 45 years old, shared and expressed
her point of view as follows:

“Nobody in my family is working even though we are all skilled workers. Do you know why? Jordanians know this
fact that Syrians have skills that are not available among Jordanians. Who gives work permits to Syrians? Who
gives approval to INGOs to implement their projects in Jordan? Who are the employers? Who are the policy
designers and decision makers? Even | have many handcraft skills, but | have no income. | blame Jordanians
because | have no chance to access livelihood opportunities without assistance from INGOs.”

It is vital to raise the awareness of the private sector regarding the skills of Syrian refugees to produce
handicrafts and organic agriculture products in order to boost investment in their labour force. The
private sector also needs to invest in Syrians’ unique skills that are needed in the market to develop
these markets or expand current markets and empower the community.

When looking at the available skill supply and demand per governorates, the participants in Mafraq’s
FGDs mentioned mobile maintenance, sewing, hair and beauty, and embroidery training workshops
that include online commerce of the product. However, they feel that these training courses teach only
basic skills that are not useful enough to increase their opportunities to secure a decent job or increase
income. They reported that there is a lack of training providers for agriculture and agri-food value
chains, including diary production and hydroponics.

In Ajloun, the most notable training courses delivered are related to handicrafts and organic agriculture
products, reported those in the FGD. Zarga’s FGD participants mentioned that they needed training in
producing leather products such as making bags for school children or women and food production
(i.e., olives, olive oil, pickles, and jams) while ensuring that these products meet the best standards and
specifications to enable efficient marketing. Participants in Jerash’s FGD believed that there was an
increasing demand for skills as mechanics, especially in Hybrid vehicle maintenance.

In general, participants in the FGDs reported that there was a need for training in sewing specific
products (handbags, school bags, and children clothes) and haircutting for men, as well as promoting
joint businesses between Jordanians and refugees. This requires establishing a form of association
mechanism between Jordanians and refugees in order to coordinate their partnerships and protect
their financial rights. Therefore, besides the vocational skills provided through VT courses, there is a
need for complementary skills such as business development skills and partnership and developing
joint businesses.

Findings from Employer Interviews

Most employers reported that skills learned by female students in VTC courses and other training
providers’ courses concentrated on hairdressing, sewing, and food processing and preservation, which
usually can be applied at home while males mostly chose vocational crafts such as car repair, carpentry,
metalworking, mobile maintenance, and painting. Prospective employers cannot find graduates from
the VTC courses or skilled workers in current businesses or proposed sectors such as dairy production
or agricultural products. VTIs do not offer regular courses on these topics. For that reason, this could
be an entry point for INGOs to cooperate with the VTC to establish new programs related to these
topics.

Additionally, there is a common complaint about the graduates of VT courses, who reported
that VT graduates were not qualified enough due to the short duration of the training
workshops. In addition, some employers complained that a few of the VT graduates lacked basic
academic skills such as reading, writing, listening, speaking, and mathematics along with
communication skills.
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Findings from Key Informant Interviews (Kils)
Training providers provide a spectrum of vocational training courses. The following list of courses are
provided by most VTls in target governorates and available for both Jordanians and Refugees:
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Heating, Ventilation, and Cooling (HVAC)
Hotel Management and Hospitality (Food Services, Food Production, and Housekeeping)
Household Electrician
Aluminum Metallurgy
Blacksmith
Carpentry
Automotive Mechanic
Automotive Electrician
Hybrid Engine

. Barber

. Computer and Networks

. Maintenance

. Handcrafts

. Hair & Beauty

. Confectionery and Pastries

. Sewing

. Embroidery

. Soap Manufacturing

. Straw Works

. Solar Energy

. Construction

On the other hand, three Klls out of 14 that provide career counseling (excluding government
institutions) reported that career counseling was particularly useful for job seekers. Most of the
training programs provided by the private sector are also provided by the VTC, mainly: sewing,
beauty, and office services. In order to map the existing livelihood and vocational training
programs provided by partners (including private sector, local NGOs, and INGOs*’, except VTls
and ICMC), it has been noted that beauty and sewing are oversaturated sectors (see Table 11).

Table 11: Vocational Training Programs Provided by Partners Other Than VTC and ICMC

Governorate Vocational Training Programs

Beauty, Sewing, Graphic Design, Mobile Maintenance, Hybrid Car Mechanics, Electrical Fittings

Zarqa and Fixtures Services, Barber, Car Electricity, Aluminum

irbid Beauty, Sewing, Sweets, Bread, and Pastries, Dairy Production, Office Services, Mobile Devices

Maintenance, Chocolate Production

Ajloun Beauty, Sewing, Sweets and Pastries, Hybrid Car Mechanics

Jerash Beauty, Sewing, Sweets and Pastries, Welding, Air Conditioning
Beauty, Sewing, Plumbing and Sanitary Fixtures, Mobile Maintenance, Breads, Pastries and

Mafraq Sweets, Blacksmithing and Welding, Electrical Fittings and Fixtures Services, Car Electricity,
Office Services

Partners indicated the below training sectors as undersaturated, and that they anticipate an
increased demand for these areas in the future:

1. Business development skills for HBBs for women

2. Online commerce

3. Employability Skills

4. Machine operator and maintenance (manufacturing and agriculture machines)

37 pease see Annex 3: Key Informants Interviews
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ICT Skills

Remote learning, training, and employment
English language

Life skills

General maintenance

Lo NOW

On the other hand, partners indicated that the below are oversaturated training sectors and they will
see reduced demand in the future:
1. Handcrafts
Beauty
Sewing
Food processing and preservation
Office skills, such as typing
Traditional ICT skills, such as Windows, MS Office

ouhswN

Most programs provided by the private sector are funded by INGOs. However, the data collected
during this study did not discern which is more efficient the training provided by the VT centers
or the private sector. Each party claimed they provided better quality of training than the other
but without documented evidence.

The skill demand in certain sectors that has been identified by the key informants can be
summarized as follows:

_  Maintenance of AC Invertor, namely the motherboard of the AC. Usually the mother
board should be replaced with a new one for any malfunction. The skills needed for
repairing the motherboard is not available.

- Machine operator and maintenance. This work is requested every day in small, medium,
and large enterprises, especially in the Mafraq governorate.

_ Guards for housing and commercial buildings®. VTC is in the best position to supply the
required skills which are mix of housekeeping and basic security skills as there is a course
in VTIs under the title Housekeeping and another course under the title Occupational
Health and Safety (OHS)

- Pipe Welding. VT centers provide general welding while pipe welding is more advanced and
needs a more intensive training course.

4. Job-Matching Services
In an attempt to map the employment services provided in Jordan, the following is a summary of the
key findings:

a. Online Job Matching Platforms

Today, most jobseekers and employers around the world rely on online platforms to meet each other.
In the current study, the review covered akhtaboot.com, Opensoog.com, and bayt.com. After
reviewing the job vacancies in Jordan, it has been noted that all jobs posted are higher than the semi-
skilled, skilled, and craftsman levels that the VTC provides.

b. Governmental Employment Platforms
Two governmental platforms were found:

- ForUs: A web-based, job-matching platform founded by the King Abdullah Il Fund for
Development®® to empower job seekers from all nationalities by applying for job vacancies and

% The guard for housing and commercial buildings called in Arabic Haris (4t (o)l>).
39 Semi-governmental organization.
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seeking career guidance. At the same time, employers can post training opportunities and job
vacancies.

- Sajjil: Aweb-based, job-matching platform that was developed by the Mol to expand the reach
of employment services, where only Jordanian job seekers can register on the platform, upload
their CVs, and apply for job vacancies. At the same time, employers can post job vacancies,
search CVs, and short list candidates.

Analysis of the Sajjil Platform

e Only 8.8% of the jobs posted are for semi-skilled or fresh graduates whether they
graduated from VT centers or universities.

e The total number of open job opportunities in the “Sajjil” platform are 80.%°

e Zero job were posted from Mafraq, Ajloun, or Jerash, seven from Irbid, eight from Zarga,
and 65 from other governorates.

e Basedon FGDs, Klls, and interviews with employers and job seekers, no one had heard
about the job matching platform (Sajjil), except the Labour Departments.

c. Job Matching Companies

Most of the surveyed companies were simply job platforms but do not provide complementary job
matching services.*! One provider offering broader employability services is Education for Employment
- Jordan (EFE-Jordan) . The provider is registered as a non-profit company and focuses on building
partnerships with private sector companies throughout Jordan to identify hiring needs and the skills
required to perform their jobs. Then, EFE-Jordan design targeted and sector-specific training programs
for job seeker that result in direct employment or micro-entrepreneurship opportunities. The company
operates in all Jordan governorates, benefitting both Jordanians and refugees, as well as university and
non-university students. The company program includes job training and placement,
entrepreneurship, and employability skills.

d. Social Media

Refugee and Jordanian job seekers can find many pages and groups on Facebook customized for
selected areas in Jordan advertising jobs. Social media, including Facebook and WhatsApp groups, are
the most used channels to share job vacancies between job seekers themselves and with employers.

e. Mapping Potential Partners and Service Providers

To identify partners and associations who could facilitate access to employment for ICMC VT graduates,
a mapping exercise has been carried out customized to the sectors identified as potential sectors for
creation of new jobs in the target governorates. Findings showed that there are many formal structures
attempt to participate in policymaking in the business and industry sectors through the enhancement
and support the concerns of new businesses and small enterprises and contribute to strengthening
community service activities. ICMC needs to analyze their capacities, power, and geographical
coverage in Jordan to identify the most appropriate and efficient partners for future programming and
activities. Please find a list of the potential partners and trade associations for sectors that are needed
and under-saturated in Annex V.

40 Available at: https://sajjil.gov.jo/en/jobs, last accessed: 19 December 2020.
41 please see Annex IV: List of selected employment companies in Jordan.
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5. Job Seeker Concerns

Career Goal

Job seekers were asked to what extent they are confident in explaining their career goals. Findings
showed that most job seekers reported that they are strongly confident (36%) or at least can say
something (24%), as seen in Table 12.

Table 12: Career Goal

Level of confidence to explain career goal # %

Not at all confident 8 11%
| would have some difficulty 9 13%
| can say something 17 24%
| am able to describe in some detail 11 16%
Strongly Confident 25 36%
Total 70 100%

Table 13: Distribution of Respondents Who Have Clear Career Goals per Nationality

Jordanian Syrian Total
Career Goals Orientation # % # % # %
Self-Employment 10 14.3% 32 45.7% 42 60.0%
Formal Employment 8 11.4% 8 11.4% 16 22.9%
Either 3 4.3% 9 12.9% 12 17.1%
Total 21 30.0% 49 70.0% 70 100.0%

Table 13 shows the distribution of respondents per nationality who have clear career goals in terms
of whether they target formal employment or self-employment. It is clear that most Syrian job
seekers (45.7%) prefer self-employment over formal employment

Table 14: Distribution of Respondents Who Have Clear Career Goals per Gender

Female Male Total
Career Goals Orientation # % # % # %
Self-Employment 26 37.1% 16 22.9% 42 60.0%
Formal Employment 10 14.3% 6 8.6% 16 22.9%
Either 5 7.1% 7 10.0% 12 17.1%
Total 41 58.6% 29 41.4% 70 100.0%

Table 14 shows that the females have clearer career goal than males.

Preferred Work Sectors

When job seekers were asked to select a sector that they would choose or plan for their job/business,
health and beauty and information and communication technologies (ICT) related businesses were
selected as the two top priority sectors. Health and Beauty includes subsectors such as caregiver,
certified nursing assistant, nurse, elderly care, cosmetologist, hair stylist, manicurists, personal
services, personal care, salon, spa, fitness, and social services while the ICT sector includes computer
networks, software, online commerce, mobile app design, graphic design, and programming (see Table
15).
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Table 15: Distribution of Job seekers Preferred Work Sectors

Preferred Work Sector Female Male Total
# % # % # %
Health and Beauty 16 39.0% 3 10.3% 19 27.1%
Information and Communication Technologies 3 7.3% 15 51.7% 18 25.7%
Restaurant 7 17.1% 1 3.4% 8 11.4%
Education 3 7.3% 2 6.9% 5 7.1%
Production and Manufacturing 5 12.2% 0.0% 5 7.1%
Humanitarian Aid 3 7.3% 1 3.4% 4 5.7%
Agriculture 0 0.0% 2 6.9% 2 2.9%
Construction and Maintenance 1 2.4% 1 3.4% 2 2.9%
Automotive 0 0.0% 1 3.4% 1 1.4%
Office Services 0 0.0% 1 3.4% 1 1.4%
Stores and Marketing 0 0.0% 1 3.4% 1 1.4%
Left Blank 3 7.3% 1 3.4% 4 5.7%
Total 41 100.0% 29 100.0% 70 100.0%

It is clear from Table 15 that agriculture, construction, and maintenance are not their top priority
sectors, which represents the recurrent problem of a mismatch between job seekers preferences and
the sectors offering the most job opportunities.

Table 16: Preferred Working Sector per Governorate

Preferred working sector Ajloun Irbid Jerash Mafraq Zarqa Total

per governorate # % # | % # | % # | % # | % # | %
Health and Beauty 1| 14% | 8| 32% | 6| 67% | 3| 16% | 1| 10% | 19 | 27%
ICT 1| 14% | 9| 36% | O 0% | 4| 21% | 4| 40% | 18 | 26%
Restaurant 1] 14% | 2 8% | O 0% | 1 5% | 4| 40% | 8| 11%
Education 2| 29% | 2 8% | 0 0% | 1 5% | 0 0% | 5 7%
Production and Manufacturing 1| 14% | 1 4% 0% | 3| 16% 0% 5 7%
Humanitarian Aid 0 0% | O 0% | 2| 22% | 1 5% | 1] 10% | 4| 6%
Agriculture 0 0% | 0 0% | 0 0% | 2| 11% | O 0% 2 3%
Construction and Maintenance 0 0% | O 0% | O 0% | 2| 11% | O 0% 2 3%
Automotive 0 0% | O 0% | 0 0% | 1 5% | 0 0% | 1 1%
Office Services 0 0% | 1 4% | 0 0% | 0 0% | O 0% | 1 1%
Stores and Marketing 0 0% | O 0% 0% | 1 5% | 0 0% 1 1%
Left Blank 1| 14% | 2 8% | 1| 11% | O 0% | O 0% | 4| 6%

As shown in Table 16, results indicate that the education sector is the most preferred sector in Ajloun,
ICT sector in Irbid and Mafraq, health and beauty in Jerash, and restaurants and ICT in Zarqa.

Employment Status
Most job seekers (82.9%) in the selected sample in the target governorates are currently unemployed.
Table 17 shows that the unemployment rate among females (87.8%) is higher than males (75.9%).
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Table 17: Current Employment Status

Female Male Total
Employment Status # % # % # %
Not Employed 36 87.8% | 22 75.9% 58 82.9%
Employed 5 12.2% 7 24.1% 12 17.1%
Total 41 100.0% | 29 100.0% 70 100.0%

Job seekers Table 16 shows the preferred working sector per governorate.

who are currently employed are mainly in information and communication technologies (33%) and
health and beauty (30%). When the respondents who are currently employed were asked what support
they received to get a job, most of them reported that they did not receive any support while some of
them reported that they had received support from their friends and families. On the other hands,
most job seekers who are currently employed reported that they received soft skills training provided
by INGOs, such as business development, communication skills, English language instruction, how to
start a business, self-development, self-marketing, and computer skills and typing.

Challenges to Access Employment

Respondent were asked about their opinions about wage-employment opportunities in their areas.
Results indicated that the most common opinion (44.3% of respondents) is that there are some job
opportunities, but due to the high unemployment rate, it is difficult for job seeker to find decent work
while 21.4% of respondents reported that finding a decent job was very challenging or it was impossible
(see Table 18).

Table 18: Challenges to Access Employment

F | Mal Total
Opinions about Job Opportunities emate ale ofa
# % # % # %

There are some Job.opportunltle.s, finding a decent 27 38.6% 19 27.1% 6 65.7%
job is very challenging or impossible.
It is not p055|ble.to find a job W|thout4;/vasta (a 4 5.7% 0.0% 4 5.7%
system of nepotism for employment)
;haeprsrzrperis;?[rene job opportunities, but my skillset is 5 9.9% 5 9.9% 4 5.7%
;’::are are no problems finding decent work in my 1 1.4% 1 1.4% 5 2 9%
Other reasons 7 10.0% 7 10.0% 14 20.0%
Grand Total 41 58.6% 29 41.4% 70 100.0%

It is clear from Table 19 that females (38.6%) are more pessimistic about their chance in finding a
decent job than males (27.1%). At the same time, among the ‘other reasons’, some respondents
indicated the following:

- The salary is insufficient to cover the cost of transportation.

- My family does not accept that | go out for work, as they prefer me working from home.
- Due to my disability

- Too many working hours

42 “\Wasta” (dlawlg) is a system of nepotism for employment by family and friends, regardless of the qualification
of the individual, which acts as a barrier to fair employment practices.
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Skills Needed to Enter the Labor Market

In order to measure the percentage of male and female job seekers from the target governorates who
possess the necessary skills and knowledge needed to enter the labor market, the proxy of different
skills such as the career counselling received, career goal orientation, and vocational/technical skills
acquired from accredited certified training can be used to give a clear indication to what extent job
seekers are ready to enter the labour market.

Career Counselling
Only 54.3% of the respondents have previously received career counseling from INGOs or while they
were students at school or university (Table 19).

Table 19: Respondents Who Received Career Counseling per Nationality

Jordanian Syrian Total
Career Counseling # % # % # %
Never received career counseling 7 10% 25 35.7% 32 45.7%
Received career counseling 14 20% 24 34.3% 38 54.3%
Total 21 30 % 49 70 % 70 100 %

Most of the job seeker who had received career counseling (92%) indicated that the received
counseling was useful or very useful for their career (Table 20).

Table 20: Usefulness of Previous Career Counseling to Respondents' Career

How useful was career counseling? Not very useful Useful Very useful
6 32 32
9% 46% 46%

Most job seekers who did not receive career counseling previously are interested in accessing such
career counseling activities because they would like to know about how to start his/her own business,
online commerce, and employability skills (such as how to write CVs, communication skills, and
marketing him/herself).

6. Obstacles to Employment

Findings from Focus Group Discussions (FGD)

One of the main appeals of visiting Ajloun is the opportunity to enjoy nature, walk around, and explore
the area. During the government issued Friday lockdowns due to COVID-19, even the internal tourism
was significantly weakened. Nearly all restaurants were closed in both Jerash and Ajloun governorates.
In these restaurants a large number of both Syrian refugees and Jordanians were working to produce
traditional Arabic cuisine, such as Magluba.*?

. In Mafraq and Zarga, Syrian participants complained that they could not legally claim their unpaid
financial wages from Jordanian businessmen. Also, they were not aware if there was a legal support
unit in Mafraq or not. While in Irbid and Mafraq, many refugee participants explained that they could

43 A traditional rice dish cooked with meat, plenty of spices, aubergines and/or cauliflower, and potatoes.
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not work because their work permit expired, and they could not renew it as renewing a work permit
would result in fees and penalties that they could not afford.

When participants in FGDs were asked who had registered home-based businesses (HBBs), none
reported that they had registered, explaining that the registration process of HBBs was complicated in
terms of the requirements that they could not offer inside their small houses and they faced difficulties
with the documentation requirements for the establishment of the HBB. Simplifying and revising HBBs
policies and instructions can help refugees create their own businesses to have a stable income through
decent work, as per the discussion between participants in the FGDs.

Findings from Employers Interview

The governmental regulations, in term of taxes, registration, and licensing, social security fees, and the
low limit of wages, do not stimulate employers to hire more young people or expand their businesses.
In addition, almost all businesses related to the internal tourism in Jerash and Ajloun are closed due to
the COVID-19 lockdowns.

The Labour Department focuses on monitoring the amount of wages whether they are above the
minimum wage limit or not. In that extent the Labour Department is seen by employers as a mere
inspection department. This practice usually prevents employers from cooperating with the Labour
Department in terms of opening new job positions for job seekers. Moreover, the Labour Department
provides no support to the workers’ claims for unpaid wages from their employers.

Among other obstacles, employers reported the following:

- Duration of vocational training is short (from 1 month to 1 year), so the graduates are not
equipped with all the needed skills.

- Private training providers are suffering from the high level of qualifications needed to register
a new company or apply for accreditation of a new training program. For example, one of the
requirements is that the proposed trainer should have at least 10 years of experience in
training. The other qualifications and experiences the trainer may have had are not considered
limiting the field of potential trainers.

- Two out of four CBOs cannot prepare project proposal for training or employment initiatives.

Findings from Key Informant Interviews (Klls)

e Most of the VTIs’ managers complained about the model of support received from INGOs in
term of the incentives paid to cover the cost of transportation for students as well as the
duration of the vocational training courses, especially the Hybrid Car Mechanics Course. The
duration in general is short and the amount of incentives differs from one INGO to another.
Overall, the amounts of transportation stipends provided are not enough to cover the cost of
using public transportation facilities to reach the training sites.

e There is no data-driven planning or decision making at the VTI level. Moreover, no LMA was
ever conducted by the Labour Department in the target governorates. It is not only the VTC
that has limitation problems, but Jordan also lacks a labour market information system that
would help guide the VTC programs and curriculum to respond efficiently to labour market
needs in each governorate. There are different governmental bodies who carry out different
yearly studies with no coordination between them, they do not properly share information,
and there is no clarity related to the efficiency of the results, the quality of data, and lack of
disaggregation of data per demographic variables, such as gender and governorate.
Additionally, data collection on TVET and related employment is fragmented, the data that is
available is often outdated or inaccurate, and it is not used effectively. While despite the
ongoing efforts initiated recently, governmental actors** in the TVET sector are not

44 Key TVET actors responsible for TVET in Jordan are the Ministry of Labour (MoL), Ministry of Education
(MoE), and Ministry of Higher Education and Scientific Research (MoHESR).
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coordinating on all major aspects of TVET which complicates the provision of satisfactory
education and training in this sector.

There is no professional career counseling at VTIs. There is a section in each VTl under the title
“Career Counseling” but without a curriculum. During the assessment interviews, the VTIs’
managers explained the objectives and key activities of this section which are primarily for
marketing the courses that are available at the VTC in order to let school children become
aware of the available courses. Nothing was identified in terms of providing job seekers with
support to understand their needs and career goals and put them on a track for sustainable
employment. In general, the lack of efficient career counseling within the VTIs presents an
additional barrier to job seekers to obtain the soft professional skills needed and the linkages
required to gain access to employment opportunities.

The only governorate that is suffering more than others in terms of livelihood opportunities is
Jerash. The manager of a leading CBO in Jerash described the status of business and
employment in Jerash as follows:

Jerash is the cemetery of projects because there is a limited market due to the low level of spending
inside Jerash. People used to go to Amman or Irbid to look for cheap commodities and services. | am
thankful for Syrians because of them we see NGOs in Jerash after years of ignorance.

7. Looking Ahead

Findings from Focus Group Discussions (FGD)

Participants in the FGDs were asked about commodities and services that they expect to see increase
or decrease in demand in the future. The in-depth discussion with groups indicated that hopefully once
the COVID-19 pandemic has ended, agriculture production (plant and animal production) will be the
leading trend and the most common employment sector. This scenario can be easily understood when
considering how a large proportion of Syrian refugees are from rural areas where agricultural livelihood
practices were the only source for their living prior to the conflict. Also, during the pandemic low-
income refugees and Jordanian people learned that securing food for their families is the number one
priority. In general, the respondents in the FGDs indicated that the most promising jobs in the near

future are:
1. Agriculture production
2. Online commerce
3. Renewable energy projects
4. Construction and maintenance related jobs

Findings from Employers Interviews
Some employers reported that the following list of skills or businesses are promising in the near future,
and hopefully beyond the COVID-19 pandemic:

1.

In Jerash and Ajloun, mobile device spare parts stores and tourist resorts/restaurants are
promising investments.

Shipping and cargo workers are needed in Mafraq as there are new capital investments in the
area such as the planned airport.

Employers from Zarga reported that manufacturing, namely clothes, is a promising sector.

While in Irbid, employers indicated that wheat production and bakeries are important due to
the large population living in Irbid.
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Findings from Key Informant Interviews (Kils)
According to the key informant interviews, the promising skills or jobs that they expect to be the most
needed in the future are:

- Employability Skills
- Online commerce
- Mobile app design and development

These sets of skills are mostly technology oriented. The employability skills can enhance the
competence of refugees and Jordanians in host communities through ideation training, English
language courses, job matching services, and career guidance. It is worth noting here that during the
time of the data collection phase, the head of the VTC in Jordan declared® that vocational training in
Jordan needs to be guided by a new vision and oriented towards future and technology-based jobs
which are set to substitute manual or traditional labour or complement traditional training courses in
some way.

Ideation Skills Training

The ideation training aims to help job seekers to come up with S ~ N ¥ 4
applicable solutions that can be transferred into commercial "><5) ‘\
services or products. The training provides a systematic A -\
methodology for analyzing the gaps in the market and creating 7 4 A \
innovative solutions to address such gaps. Specifically, it is an O\ P ,
intensive training and coaching program that accelerates a * y E
team’s ability to innovate, which aims to leverage human )
potential and collective intelligence to generate innovative =
solutions for complex problems in order to create new products —>

and business models. <w>”>

Benefits for participants

e Understanding the application of a new mindset that enables the solution of complex
problems and accelerates innovation.

e Learning prototyping methods in practice.

¢ Fostering collaboration among different areas, improving teams’ efficiency by leveling off
knowledge and expertise.

¢ Accelerating innovation, speeding up projects while making progress more tangible.

¢ Enabling the creation of new products, services, and business models through an innovative
mindset.

Methodology
The following six training design stages help participants innovate better:
1. Understand: What are the user needs, business needs, and technology capacities?
Define: What is the key strategy and focus?
Diverge: How might we explore as many ideas as possible?
Decide: Select the best ideas so far.
Prototype: Create an artifact that tests the ideas with users.
Validate: Test the ideas with users, business stakeholders, and technical experts.

v @ 5> 9 [N

4> Mr, Ziyad Obeidat, the Head of the VTC in Jordan, Interview with Jordan TV, 19 December 2020.
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Conclusion

The summary of the findings showed that there is a common agreement that general house
maintenance is the most needed service for both Syrians and Jordanians. In terms of employment
opportunities, there are very limited opportunities, but the unemployed can enhance their
competence through soft skills to obtain or create new jobs. Results indicated that it is important to
complement vocational training courses with soft skills training for VT graduates, such as employability
skills, entrepreneurship skill, and creative thinking for new businesses. The labour market is saturated
with the supply of skills in hairdressing, sewing, and food processing and preservation while there is a
demand for specific purposes within these categories and agriculture-oriented products.

Different groups of respondents have different perspectives in terms of skill demand. Among many
obstacles to find a job or business, refugees reported that the most significant obstacle is related to
governmental policies and regulations. Finally, when respondents look to the future in case of
expanding the areas or improvement in the status of economy in Jordan, the most promising
employment opportunities are agriculture oriented and technology-based jobs.

The assessment results led to a conclusion that there is no agreement between different groups of
respondents on the market demand. Each group claims that they know the priority skills needed within
the labour market. However, this claim is usually based on personal relations and communications
instead of data driven guidance. In general, this disagreement is a result of many factors, namely the
lack of data, the lack of coordination between stakeholders, and the lack of efficient awareness raising
activities in relation to the labour market in Jordan.

In order to capture some of the solutions that refugees and Jordanians in host communities would like
to see implemented, stakeholders in this study were asked to provide recommendations of their own.
As a result, the recommendations below include a mix between those provided by stakeholders, and
the recommendations based on the analysis of the results.

Recommendations

Based upon the findings, the key recommendations are made as follows:

1. For ICMC Programming

e Complementary employability training courses. ICMC should keep on providing
complementary employability training courses for VT graduates (i.e., communication skills,
product marketing, career guidance, consulting job platforms) to increase the possibilities of
access to jobs.

e Administration of vocational training courses. To ensure the efficiency of the vocational
training courses, it is recommended to extend the daily training hours, promote continuous
communication with the participants, and provide the needed support for the participants as
requested, while maintaining the training to achieve its objectives through periodic monitoring
and evaluation using online applications, especially during the current pandemic situation.

e Incentives paid for trainees. The amount of incentives paid for trainees have to be revised and
increased in order to efficiently cover the cost of transportation, one meal (lunch), and pocket
money during the life of the training course. An alternative to reduce the cost of transportation
could be the provision of shared shuttle bus for trainees to reach the VTC.

e Career counseling. ICMC and other humanitarian partners should contribute to improving the
capacity of the VTC to deliver an efficient career counseling course and establish an efficient
graduate follow-up and monitoring system in each VTI.

e Job seeker-Based Research Component. While the findings indicated that formal job
opportunities are limited, the stakeholders recommend equipping job seeker with
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entrepreneurship and ideation skills to contribute to the creation of new job opportunities. It
is therefore recommended to develop a job seeker-based research component to include a
larger number of participants in a participatory capacity building approach. This component
has the potential to become a very innovative strategy and to be scaled-up and implemented
in all governorates and/or with different beneficiary groups, such as those who are differently
abled (disabled). The proposed component should include capacity building activities such as
research skills development and ideation training as key elements to open the minds of job
seekers to future jobs.

ICMC can implement the research component through providing a capacity building on how to
conduct research and providing a research incubator to job seekers in targeted areas on
relevant livelihood issues withing the framework of ICMC programming. Also, this component
should include engaging job seekers in public spaces and events through presentation of their
findings. Concrete training on how to conduct research will provide more information about
the context for future interventions while providing job seekers with a tangible experience to
include in their portfolio for their careers and what they are able to pursue.

Develop a guide for the VTC trainers. Vocational skills development in refugee contexts should
contribute to social cohesion. Therefore, ICMC and other humanitarian partners are invited to
develop a guide for the VTC trainers to strengthen their understanding of conflict sensitivity,
handling complaints, and gender mainstreaming, training skills, training management, career
counseling, and labour law in Jordan to enable them to create inclusive learning environments,
and to promote social cohesion through skills training.

A mechanism to enable cooperation between refugees and Jordanians. Refugees, especially
Syrians are used to working in the agriculture sector and industrial factories. However, there
could be a big opportunity for a group of women to formulate an association “cooperative”
and establish a small factory. ICMC and other humanitarian partners need to support Gol to
formulate a cooperative system to enable refugees and Jordanians to work under the umbrella
of the existing cooperatives or establish new groups in order to coordinate with the private
sector and encourage partnerships with investors who have certain businesses or factories and
are willing to open another subsidiary factory in the selected governorate where skillful human
resources are available at reasonable wages.

2. For Donors and the International Community:
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Promising Vocational Training Courses. In order to create employment opportunities for
refugees and Jordanians, international donors should support the VTC in Jordan in establishing
new vocational courses. The key promising topics are:

General Home Maintenance

Machine Operator and Maintenance

Assistive Technology: Operation and Maintenance

Agriculture Production

Sewing for Specific Products (handbags, school bags, children clothes)
Online Commerce

Maintenance of AC Invertor

Guards for Housing and Commercial Buildings

Pipe Welding

Maintenance of solar PV and solar water heating systems

O 0 O O O O O o0 o0 O

None of these proposed VT courses exist as a regular course at VTIs. While some of them
conducted as short-term training based on a request from trainees such as Online Commerce
and Pipe Welding.


https://context.reverso.net/%D8%A7%D9%84%D8%AA%D8%B1%D8%AC%D9%85%D8%A9/%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9/handling+complaints
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Innovative Ideas of Entrepreneurs. Innovative ideas of entrepreneurs for micro and small
businesses among refugees, especially women, should be supported and encouraged.
Humanitarian agencies can create the space for entrepreneurs to think creatively in order to
support self-sustainability of new income generating activities. To achieve this
recommendation, one of the options is to introduce to each vocational training course a new
component related to business skills, such as administration and accounting, business
planning, how to communicate with customers, procurement, and resources mobilization
(banks, donors, investors, etc.). This component should include a practical exercise for the
development of a full business idea and business plan, based on real cases proposed by the
trainee.

Renewable Energy Initiatives. Regardless of how vulnerable refugees and Jordanians from host
communities pay for their basic needs or whether they have their own household income or
depend on humanitarian assistance, cash assistance is not a durable solution. Donors and the
international community need to look for a multipurpose intervention to ensure that basic
services are achieved. It is strongly recommended to implement projects related to renewable
energy, in which solar water heaters (SWH) and solar PV systems are installed in the housing
hosting refugee families in return for reducing the rent price and decreasing the electricity bill.
Furthermore, humanitarian funded projects are increasingly looking for opportunities to
employ both Jordanians and refugees and provide useful training. Therefore, the use of
renewable energy technologies would be an excellent example that could positively impact the
livelihood of refugees. It is recommended that the training design should be as comprehensive
as possible to include the installation of solar PV cells to generate electricity, solar water
heaters, and energy-saving lamps. Renewable energy technicians should be trained to operate
and maintain solar PV and solar water heating systems.

Including People with Disabilities (PwDs). Findings showed that there is a significant percentage
(10.7%) of job seekers have a certain type of disability who are eager to learn new skills to
boost their employment opportunities. PwDs want to spend time in a better productive way
through offering training or support to shift from cash assistance to self-employment. For
example, Assistive Technologies (AT) are tools that could contribute to improve the quality of
life of the disabled and differently abled people, especially in areas of education, mobility and
accessibility, communication, and employment. Donors and the international community are
invited to support this vulnerable category through building local capacities on how to use
efficiently these technologies and repair them.

Garden Tiller Distribution. Syrian refugees would be more financially stable if they could work
in the same sector of employment they held in Syria, prior to the conflict in 2011. Many Syrian
refugees explained that they could easily find a freelance work opportunity and earn their
living without receiving cash assistance if they had an azzaqa, a garden tiller powered by a
diesel engine. Refugees do not have to own or rent a piece of land, instead refugees (or
Jordanians) can own a garden tiller and use it as a freelancer on other lands for landowners.
Also, as many stakeholders highlighted, agriculture-oriented jobs have promising
opportunities. It is highly recommended to design an initiative that includes the distribution of
azzaqas to Syrian refugees.

Registration of New Businesses. It has been noted that the number of refugees interested in
vocational training opportunities is on the decline or they are not looking for the available
training. Therefore, it is important to consider the refugee needs highlighted in this study, such
as simplified registration of new businesses, joint venture businesses between refugees and
Jordanians, and tools for self-employment or home-based businesses. Donors and
international community are invited to support Government led initiatives to simplified
registration of new businesses, joint venture businesses between refugees and Jordanians, and
tools for self-employment or home-based businesses. This recommendation requires the
introduction of flexible policies allowing refugees to legally import raw materials.



3. For Vocational Training Corporation (VTC)

Vocational Training Course Design. Due to numerous complaints received pertaining to the
design of the courses, notably the short duration, it is highly recommended to design VT
courses in consultation with employers and in the line with the business sector to ensure that
the trainees will learn the best practices and skills and have the appropriate tools for work.
Based on feedback from past graduates of the VTC courses, the training provided was too short
to the extent that employers tend not to hire them. The revision of the VT course design is
important to avoid the risk of further alienating beneficiaries by providing them with training
that will ensure they become gainfully employed. This can be performed by establishing an
advisory committee or reference group from the private sector for each training topic and
consult with them prior to the start of the course to ensure that the course is up to date and
covers all the skills and work tools needed for the trainees.

4. For the Government of Jordan:

Consequences of the COVID-19 Pandemic. Jordan policymakers need to develop and adapt
measures to address the consequences of the COVID-19 pandemicin order to include refugees
and host communities in a sustainable recovery. They also need to enact development
strategies and preserve the fragile gains made in securing livelihoods.

Home-Based Businesses (HBBs). Revising HBB policies and simplifying the registration process
is highly recommended to enable refugees, especially women and people with disabilities, to
generate income by encouraging forms of business they can engage in. HBBs could be more
encouraged by facilitating access to capital investments, financial tools, and technical training.

Work Permits. Gol is invited to facilitate obtaining of work permits for Syrian refugees through
revisiting job permit in terms of eligible sectors and instructions of renewing expired work
permits.

Labour Market Coordination Mechanism. The cooperation and coordination mechanism
between labour market stakeholders needs to be strengthened. This recommendation may
lead to the formation of a labour market advisory committee for partnership and networking
and draft instructions to enable the committee to carry out their task under an official
umbrella. The key objectives of such a coordination mechanism would be to avoid duplication
of efforts in assessing the labour market, to ensure that the LMA is comprehensive and
desegregated, and to stimulate positive relationships between the private sector and public
sector in relation to vocational training and employment opportunities.

Job-Matching Platforms. In order to improve job-matching services and referrals, as well as
having dynamic labour market information, the GoJ needs to promote the job-matching
platforms, namely “Sajjil” and/or “ForUs.” These two platforms are available in web-based
applications but there are no mobile applications developed yet. A mobile application would
be more accessible to both job seekers and employers, which would be the key to unlocking
job matching services, guidance, counseling services, labor market trends and updates, and
available training courses. The GoJ could seek support from international donors* for
developing these tools and marketing them among job seekers.

Labor Market Information System. There is no task force or a unit exists in Jordan to in charge
of conducting a labour market information assessments. A core team from the VTC, Mol, and
other related governmental agencies should be formed, and its capacity have to be built so

46 INGOs or leading companies in the world, i.e., Microsoft, Google, Ford, Amazon, and Apple.
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that they can conduct professional labour market assessments in order to construct a dynamic
labour market information system. The GolJ surely needs technical support from INGOs to
establish a centralized and dynamic labour market information system.

Guards for Housing and Commercial Buildings. These positions are usually filled illegally by
Egyptian labour force in Jordan. GoJ need to develop new policies that build the capacities of
Jordanians and encourage them to fill these positions, which also should improve the quality
of the services provided in housing and commercial buildings in terms of safety, security, and
environmental health. VTC has already the curriculum elements to train job seekers on the
required skills for Guards (housekeeping and basic security skills).
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Labour Market Assessment Consultant — National Position

About ICMC

The International Catholic Migration Commission (ICMC) is an international operating non-
governmental organisation serving and protecting uprooted people — refugees, internally
displaced persons and migrants —regardless of faith, race, ethnicity or nationality. ICMC
advocates for rights-based policies and durable solutions directly and through a worldwide
network of member bishops conferences, and alongside government and non-governmental
partners.

ICMC has been operational in the Middle East since 2002, implementing humanitarian
assistance programs in support of refugees in Lebanon, Jordan and Syria. Most recently, ICMC
is providing emergency humanitarian assistance to Syrian refugees in Jordan with funding
support from the U.S. State Department’s Bureau of Population, Refugees and Migration
(BPRM).

ICMC is recruiting a qualified and experienced consultant to conduct a labour market
assessment which will inform its livelihoods program in Jordan funded by the Bureau of
Population, Refugees and Migration (BPRM)

PRIMARY RESPONSIBILITIES AND PURPOSE OF THE LABOUR MARKET ASSESSMENT:
Specific Objectives:

1. To identify local demand for specific goods and services, as well as areas where there is a
limited, or lack of demand, in various sectors.

2. To carefully investigate the local labour market and document formal employment
and self-employment (including home-based business) opportunities for refugees
and Jordanians from host communities especially persons with disabilities to improve
their current livelihoods options.

3. To identify the occupational interests of the target population.

4. To identify specific skills/capabilities needed for the target population to engage in
the identified employment opportunities.

5. Assess the barriers for VT graduates to gain employment or start their own business
in the industry of their choice and/or to be successful in their employment.

6. Identify the weaknesses of the current vocational training offer based on feedback
from past ICMC VT graduate and their employers and provide recommendation for a
demand driven VT offer.

7. To map the existing livelihood and vocational training programs provided by other
partners, to avoid duplication and oversaturation in specific geographic locations.

8. To document the training resources needed to improve livelihoods opportunities for
the target population. To identify private sector partners, business associations and
job-matching platforms which could facilitate access to employment for ICMC VT
graduates.

9. To make specific and achievable recommendations for ICMC's livelihoods program to
improve the quality and impact of its vocational training activities in the country.

Scope of the Market Assessment:
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Local Supply and Demands

1. Analysis of goods and services in demand and their available supply.

2. Documentation of emerging and declining markets in the local economy.

3. Existing Employment Opportunities.

4. Review of existing formal employment opportunities by the sectors identified.

5. Potential for home-based business/self-employment opportunities by the sectors
identified.

6. Differences in opportunities by nationality (i.e. refugees of various nationalities VS
Jordanians) noting how these are informed by existing legal frameworks and ability.

7. Occupational Interests and Skills of the Target Population.

8. The occupational interests of the target population for the program.

9. The required skills/capabilities in various sectors and occupations based on
consultation with local employers.

10. Mapping of Available Services.

11. Review of existing vocational training opportunities provided by both humanitarian
and national actors, avoiding oversaturation/duplication.

12. Identification of existing job-matching resources and platforms that can be utilized
with graduates of the program.

13. Documentation of the training resources needed to improve livelihoods
opportunities for the target population.

14. Identification of private sector businesses and trade associations could partner with
to facilitate access to employment for VT graduates.

15. Sustainability and Impact.

16. Specific and achievable recommendations for ICMC’s livelihoods program to improve
the quality and impact of its vocational training activities and access to employment
in the country.

Methodology:

1. Literature review of the existing labour market based on available resources from
both governmental and non-governmental resources.

2.

3. Focus group discussions with individuals from the target population (representative
of gender, age, ability, nationality, and geography) who have an interest in
livelihoods training. Semi-structured interviews with local employers and job
matching service providers.

4. Semi-structured interviews with members of the national vocational training center
(VTC).

5. Field visits to the project areas (Mafraqg and Irbid) and field observations.

6. Stakeholders, including ICMC staff and program participants, as well as local
partners, should be meaningfully involved in the market assessment process.

7. The consultant will adhere to Core Humanitarian Standards and the ‘Do No Harm’
principle at all stages. Tools and the specific methodological approach will be
discussed and agreed upon between ICMC and the consultant.

a. Required Qualifications and competencies:

1. Master’s degree in Development Studies, Economics, Measurement and Statistics or
a closely related field from a recognized University

2. At least 3-5 years of experience conducting labour market research and assessments
for humanitarian and development livelihoods programs in Jordan/ Middle East
region.

3. Demonstrated expertise in markets systems analysis, approaches, and assessments
conducted in the Jordan context.

4. Knowledge of the vocational training sector.
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Experience working with the public and private sectors for humanitarian livelihoods
program development.

Expertise in business analysis, including market recovery, risk and challenges is
desirable.

Experience working with government and donors is an advantage.



Annex Il: Data Collection Tools

Annex 2: Data Collection Tools <Ulud! aez <lgal

Tools List:

Data Collection Tool # 1:

Data Collection Tool # 2:

Data Collection Tool # 3:

Data Collection Tool # 4:

Data Collection Tool # 5:

Data Collection Tool # 6:
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Consumer Needs Analysis Protocol for Heads of Households
Employers Semi-Structured Interview Protocol

Klls Semi-Structured Interview Protocol

Structured Questionnaire for Individual Interviews

Mapping Form

Field Observation Note



Data Collection Tool # 1: Consumer Needs Analysis Protocol for Heads of

Households
ol QLY w0 Ologhaall aaz G3pb 3 Shgiunadl Wilboi Judxi 11 03y Wloghaall aaz Bl
Governorate &adl=all: [ | Irbid &)l [ ] Mafrag (3,ae)! [ ]zarga <&y []

Jerash > [ ] Ajloun Oglxe

Participants information (nS)lixdl Gloglas:

Marital Education
Age a)! | Nationalitydewdzll | Sex ! | Status Al | Level §giunel!
duslaizyl osdad ?

Ability bl

Consumer Needs  nSlgiuall Ol
1. Think about your daily life... What are the goods and services that you use and need on
a daily basis and you encounter challenges or difficulties to get them?
05421939 codl @ Arog Bygams L@ 92 lizni g g gednind (3l lodsly bVl (o bo . dpn gl (SSliony 19,58 .1
$Slale Jguamdl @ Gbgae o Cbuss
1A. What do you need and use daily at home?
Tl @ Lo gy puseiudg Zli>d 13l (1A
1B. What do you need and use daily for work?
Sdeadl (§ Loy pusuindy i 13L 1B
1C. What do you need and use daily for your children?
Sellaby Log pdsiudg s 13k 1€
2. To what extent do you get these goods and services?
In consultation with participants, choose the most important three items from the lists

AN Al § Lgake AU ok (§ 683 (I (o olods g bl AN @l AS pS)linad! o ygliall

Sdakaiall (3 89950 Wledlg sbhadl oda (e ST 4] -2
3. Are there any problems directly related to those goods and services? What are they?
T2 b SOlousdl g el odd e Jguadb Jasdys aw Sla o .3
4. What are the goods and services that you need but cannot get? Why can you not get
them? Why are they important?
Saahaill 3 lple gl gdaind Y eliSly gz lios () wlousdly skl o Lo .4

5. What do you take into consideration when purchasing goods and services? (Examples:
type, price, quality, personality of seller, availability, proximity to home?)
duased ASH ! ¢paud! cdae gl 1 Jie) Sledsdl ol el 21514 die Hlaedl pm IST 21 H9el 2 L .5
(@l s oSl Cag,1a) Lgrosdlo (b g5 ¢l
6. Now let us think on weekly/ monthly/ season basis, what are the goods and services
that you need and only purchase from time to time... not a daily commodity?
(researcher gives examples such as cooking oil, and maintenance)
J18/8 e lpg Ay gz lios ol ledsdl ol sl (& b (uad/ i/ Eound S e 01 1S5 bges .6
& cslui] el (dall jle el - gkfﬁf S g LS)->T
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7. What are the goods and services that you buy on special occasions, for example for a
wedding or funeral or other incidents, please specify incident and goods and services?
1y o Blagll o Zlg3l e Jie cduols lewlio Lgis Aa3g L gz (&I lodsl ol sl o Lo .7

(@ )3

8. What challenges do you face in getting these occasional goods and services?

S Olalially L3 gzrlioed (31 sleadl o e Jguamdl § Lgiselsd @)l bl Lo .9

10. When the area expands and its residents increase in number or decrease, can you

think of goods and services that could witness increased demand? Why?
slgu) leale Cllall ity Bgun alods ol slead Sl Ol waias Jo coliel olass o dakaiall guwgs o3 J> 3 -8
T3] € (Obais o 8oL
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Data Collection Tool # 2: Employers Semi-Structured Interview Protocol
Je Qlorol dolie 12 03y Wiloglacl gazr 810

(to collect data from employers in order to identify existing employment opportunities,
emerging, and declining markets in the local economy though individual interviews). Employers
to be interviewed will be selected those who recruited past ICMC VT graduate.
Governorate aadl=adl: [ | Irbid &)l [ ] Mafraq @yl [ ]zarqa =&
[ ]Jerash s> [ ] Ajloun ¢gl=e
Employerdoa)l c>lo ol :
Product/sge! :
1. Satisfied demand for local consumers
Orskomall (pSigianell ilerliio dxels .1
1. Are there situation where you are not able to meet the demand of some of your
current or potential customers for the product? [ ] Yes [ ] No
(If respondent immediately answers none, ask him/her to think of the past few weeks
or cycle. If the answer is still none or not any more, go to next section)
(V) Cuemiwadl Ll] I8 13)) € calosioead! 9 (ol @lisly oldls duds Lgd liSes Y e Jla Ja .1
¢ o2l pugall ol uludl 3 Sl die bl
TVl oda (2 b cpad DN cIB13)
2. What do you see as the reason/s for your not been able to supply the demands of all
your current or potential customers?
[0 lack of raw material
lack of finances to buy more
difficulty in transporting raw materials
lack of tools/ equipment
outdated/ old implements
need more workers (specify type)
lack of information on raw material
outdated/ inefficient technology
low quality of products
high cost of production
design and/or style are inappropriate
Others (SPECITY) cuoeiveee ettt
Oldlall 45 e 8)adll pde Glwd .2
s (o ST st BBl § el of (o] élidlas Ol s e @l)ud pus Cuw 451 (555 I Lo
ALl slgall yas [
Al sl gall oye wozall elad ALl )lgall jads
Ll dlgall J&5 dygae
Sldaadl / Slgdl (ais
Aoy / dasdd Oldaog oboi
(91 3u>) Jlaadl (po dosell Zlioes
plsdl dlgall e iloglaall yais
Alad p& / dogd Lz gl S
Ol 8392 (olasil
ad 45 glas)|

I Y Y B

0 A O I O

2. Potential for expanding/improving production
a. Willingness to expand/ improve production
Do you intend to expand or improve your production?
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[J No (go to next section)
[J Yes (continue in this section)
b. Per centincrease if production is expanded/improved
If you do expand/improve your production, by what percentage would you
increase the volume of your product per day/week/ month/cycle?
c. Actions to be taken to insure success in expanding production.
If you go ahead with the expansion/improvement of your production, what
actions will you take to be successful?
(Refer back to section 1, point 3, and review if actions to be taken match the reasons
given for inability to supply demand.)
d. Need for workers in case of expansion/improvement
If you go on to expand/improve your production, will you need?
[J Additional workers
[J To train your current workers
[J No additional workers or training of current workers? (Go to next section)
If you hire additional workers, how many and what type of workers do you think
you will need?

TUY! 595 ol / ppang’ A58Ka) .2

§elri] okl of g (§9%5 U (T LIV okl / guot) Slutazuadl |
(el 132 (§ a) s §( W1 el ) Ja31) Y

e doses (@1 Al Lod ¢ @] gl / gmn g ond 13] Yl cppanssd / puanss 03 13] Dgiall deaid] 8315 .o
Spaegall / 5otdl / goadl [ podl § clntio

STV & pustl & il Olawa) 3L o @ Olsly2Y b .z

Sellas § lall dsitn @) OlslzYl (o lad &z l] yolad / guuwss cduoly 13

Tl Jgd ¢ Wals] yolal / auwss cduoly 3] oyl / pungill Al (3 cpab gl dloall .o
odla) s

cha) (adldl akelal oy

Sl Jlasal Coys of cnabsge b1 Y
¢ g lizvins bl i ()l Jlaadl geg dde @SB ¢ pdld] Jlas cppand J) il 13
Number d4aJ! Type of Joall danb

If your current workers need training, what kind of skills do they need to learn
and how many of them will be trained?

§ g Qi egio ‘qu lgadad ] Ogzlizo LfJ‘ Shlgall £95 Led ¢ (bl o Coydns p gl S 13

3. Sources of financial and technical assistance
1. Sources of financing
If you do not mind my asking, what are the sources of financing for your business? (self;
family; relatives; friends; cooperatives; bank; NGO; Other:..........cccunnn....
2. Sources of technical assistance
To improve your business operations, do you get advice from anyone? (self;
government agency; NGO; Consultant; Other: ...............
dudll Olaslually Jll Jogaddl yolas .3
Jogaill yobae .1
cub.xv c;lsu\«,a}” cu_)b}“ cOJ-w}“ c@b) Sellas UL»y.u )JL,M Ufb Lo “db“d\ RV O <bl>)” (3 &:Lw )j u.S\.)\

S S5 cungSodl i Colalatall 2 ghdl
4_{..«.9.]\ DJ.C«L«A«AJ‘).)L;Q.A 2
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‘M3S.>J\.c- EUNEYS ‘m55> dw o £4513) T LS‘ oo whlénl Le | L,a:u J2 cellos Oldos =t
e LS).>\ ¢ laduw

4. Potential for employment creation
1. Suggestion for utility of unused/abundant raw materials
e There are a number of unused/underused raw materials available in the
community. In your opinion, what products could be made out of them?
e If you were to begin another business, which two of the products you mentioned
above would you produce?
2. Other new product (s) that can be profitably produced?
Regardless of where the raw materials come from and/or where the market will be, what
other new products could be produced in the community? And why is it needed?
3. Are there any legal benefits, challenges, legal requirements, processes, and procedures that
should be considered in your businesses?
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Jos o) olm d84| .4

Adlaial (§ 8,8 grelly dliiuall 8 plsdl dlgall (o Bolaiwdl #1481 .1

§lgio lgaine Sy () lotindl (Lo clily (3 -dalaiall (3 8,3 g0dl Aitunodl p& a1 Slgall (0 sue e
S lagamiiien oMeT LagsyS3 O Olomiiall lad eyt i Z L Tagias S I3]0

Trre S gz ] oSy )3 B (wlntin) e .2

@ ez ] oSy ) 53V Bupasll lotiadl (b c@gundl 39229 O 91 / 9 plsl slgall suan (e Hlaill Gas
I3lalg € patizeall

Selllasl @ Wilele amm 45936 Cillaio o b ol 3815 5T 2l U .3

Data Collection Tool # 3: Klls Semi-Structured Interview Protocol
dalall Ol oty Olalared! oo dblio 13 03y Sloghaodl aazr 81T

Governorate dadxa)l: [ | Irbid W)l [ | Mafrag @yaell [ ]zarga <5y
[ ]Jerash s> [ ] Ajloun ¢gl=e

SECTION A: BASIC INFORMATION
1. Organization/InstitutionduwwjeJl/delaied! eual :

SECTION B: BACKGROUND QUESTIONS &bl ciloglas
1. What kind of interventions do your organization/institution have?
¢ St §o / (Sialaie lg2 0985 & CSa) £95 b .1
2. How did you target young people (male, female, Syrian, Jordanian, people with disabilities)?
T(BBle] 995 ¢ 09 ¢ Ogygar ¢ S ¢ 4983) sl J) Oglual a8 .2
3. How many youth have been employed as a result of your interventions? In what positions?
Tlast T @ § eSS Aol ogelogs @3 cpdll Clesdl sue (5.3
4. Inyour opinion, what are the most important skills/qualifications for the job market?
§Jandl Gow lgallay (I M 0ll / lgall o Lo elily Lo .4
5. If your organization has been shortlisted by an international donor to implement a livelihood
project in your community, and the donor requested project implementation plan; to what
extent you are confident that your organization has the institutional capacity to prepare these
plans? Or you will seek external support?
cdalaioll o&éﬂdl@M@ﬂWdﬁ@b&éle uwngmcbawuys
04 Sl ducues §oll 8)ad)l gy (Siausn§o OF (po Bl9 il ko (ST U] €89 Rnall dniis Az zilall Cllog
Sl e e Jganll (sude ol S lalaxll

SECTION C: CAREER OPPORTUNITIES Jox)! 10,8
6. Do you provide training opportunities for youth in your area?
oo o/9 crygund! O] s el @ity (Skalaie 0985 J .6
7. Arethere training opportunities for youth in your area?
oYl o/gl gl Clad) dalaial) t=g i) 0,8 pudl Wlg> A Jo 7
8. How do you share opportunities with community members? Do you specifically target types of
youth? (Gender, disability, etc.)? How effective is this?
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Gl ae Gloghaall 0dn 4S)livas 090985 LSS cdalaiall (3 Joadl 5T Caiil] 403 5345 e @ialbol 13] .8
Sdd,lall oda ddeld (Sue Loy Tddugiunl!
9. Are there vacant jobs in your area?
Sdaliall (3 Joall joyd gy Jo .9
10. Has your organization run career-counselling programmes?
Sads gl g (de iy (uds gl slinyMW el (Sielaie puss Jo .11
12. If yes:
- what s the title of the program/training?&!‘aﬂ sl el Olgie 92 b
- Duration?«<us L
- How it is useful to youth/beneficiaries?asdgiusll &al) duio 4b (5,5 (ko Lﬂg? dl

SECTION D: EMPLOYABILITY SKILLS
13. How many youth you have equipped them with improved skills to enable them entering
working life? How?
TS Tdandl Goun Jg33 (10 pgiSad) pgihlge polats (Sialaie Candlis (udll Glidl sue (.11
14. In which topics you run interventions/training activities in all this geographical areas? Which
are the most successful/Why not? What would you need to start?
Ol Oglalass 13Leg §Y 13l / -l ASYI (2 Log Sdilaiedl 00 (§ Copdid] lgud (9003 (3| Y lradl (2 o .12
) ) ) Sl glus
15. What are the skills in demand in the job market that are likely to lead to employment,
potential employers / sectors and their requirements?
Sab gl 4l 638 O Jwimmall (o @lg Joadl Ggun § Lslhanll wihlgall (2 Lo .13
16. What types of skills will see increased demand in the future? What type of skills will see
reduced demand? Why?
feddall 3 Ld sl dgduiw LS“H Shlgadl £95 Lo § Judinal| 3 ddall G 8ol dgdiiaw L;Jl Ohlgl E_ljﬁ L .15
913k
17. Does your organization have the capacity to refer on young people with specific training needs
(counselling, vocational training, etc.)
cd;)yo.')' ‘LS"9 (e.sa) (o.g_‘ wb’wﬂ g_,:))JJJl (—‘«J.fﬁ L;Jl Olg.z.U ub..&.J\ ZUL>l OLC BJJJLH PSJ.MBA Sy de .15
¢(Gjl ¢ LS';@A“ L_f‘fjv\lj‘
18. How many jobs you have created for youth who graduated from one of the training"?
T gaiadd (| oloyudl d oo 1g2y35 ! Clecl) ol @S o e lainl @l Caslbgll sde o516
19. What scenarios do you have for the growth of the employment opportuni%ies and the
marketplace in your community?
gd,lmiqm ‘3 é}‘db Jo.’.” L)aJ.Q}sz d,l:n.ﬁ ‘.5‘” CJLQjﬁ)U:\.uJ\ k‘?(b Lo .18
if the interview with a representative of a training institution, add the following
section:

13 gl e eyl dnds e JLls cobtll) dun)s aly (Sialaio puds Jo
Training Courses Offered:
Training Course # 1:
o Course Titlegdidl Zabal @l i oottt s
®  DUratioNSZolA 8Ue & et b b e
o Target groupsddugiuall oLl 1 .t r e s
O LEVRISEGianall & oo s et et ettt bt e s s et st b et e enabesasetesetens
o Fees (if any) (©u=9 Ol) @yl 1 s
e Incentives (if any)cm)diol] 3816 1 i e
®  NOTESABUS] Culoghan 1 oottt et e b e s et sre s r s
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Data Collection Tool # 4: Structured Questionnaire for Individual

Interviews
Qi Al B! 14 03y Ologhaall aazr BIST

Good morning/afternoon,

3l sluo/ p3d) Zluo

1%t Enumerator: Thanks for taking the time to join us to talk about employment opportunities, skills, and

challenges in this area of our country. My name iS .....coineinennennns and assisting me is

PO P ol BT dladlonall 0dn (3 Obusailly coblgally cdanll goyd e Gt (§ 2)ygaazd [, 1g¥l el
.......................... Sy s

2" Enumerator: We are interviewers for conducting a study, for ICMC, and interested to know more about
your employment status and thoughts. The results of this study will go back to ICMC staff to help them
plan their projects.

Eo gy 2hyai dgzg9 ¢ b gll Wadg (e Sae Gumidl (239 (ICMC dalaie glial dushys ehyzb poi (= WISl
sl O] — 4adl 8)guas egaylis Jarasd § podeluds Cus ICMC dolaio Jos (3259 Lo it Aoliied] gl 9 cinls o))
A

1% Enumerator: You were invited for this interview for the purpose of this study only, as we expect you will
say very helpful things, but this interview doesn’t mean you have been selected to this program.

oo WSII U puits bl @893 LY dlgs pods (21 duuhyall loglan gazr g dbliedl oo J] eligeds Und ud) il Ell
£9 el (§ A Ltall 2yl @3 &) gy Y 1 S ¢ cusyl) 0 e (31 oo ghaal

2" Enumerator: Please note that all the information that you give us will be treated in a strictest confidence
and we will not share the data with any other party, or use this information for any other purpose except
scientific research.

9 3 b 8 o WHLES () Al L Jalad Bguw liae WeSHlates (@I Olaghaall 0b el a8 OF 925 LS 1 3N EWl
ICMC akaio £ 80 pshats ol duakall CBIABYI Sy 43T (5,8 (Y Sloglaall 0dd Jortud
1%t Enumerator: You've probably noticed the microphone. People often say very helpful things in these
interviews, and we can't write fast enough to get them all down. So, may | ask your permission to make an
audio recording of our interview to make sure I’'m getting an accurate record of your thoughts?*’
o0 st ST s Oy Y Y Wguo Ablaall Jomady cabyd oo . Lolel (S 059 9,Sall 1 cdasy iy Y 1! el
st S (95 ket Y agyg iz Budieg dage elul (e O gidonty Olelalll ol Jto (3 WE Gl lg> i 31 516G
g Ablaall 0id e e 33155 Jo 10

2" Enumerator: There are no wrong answers but rather differing points of view. We won't use any name in

our report. You may be assured of complete confidentiality. So please feel free to share your point of views.

Also, you can also withdraw at any stage without giving a reason.

bl 2,85 3 S o) lawly dabizee Hla5 lgzg b (@bl 5T Bumlg dovone Bl dz g Y b 2,555 O 3939 : QW E bl
s BV ey Y Ul ST e Bl pue liSa LS c2lba5 dgrg UaS) ey 3376 Y 14 el &l 39293 Olisobodl eliSed

SECTION A: BASIC INFORMATION*®

Aol Siloglas 1 ound

Please tell us a little about yourself:
telie Sloglandl am e Cyat o by cellynd oo

1. Name
:p.w}"
] Governorate &adl=adl ;[ | Ammanoks [ ]Irbid by [ ] Mafraq @yaell [ ]zarga
1831

471 refused, tell the respondent that instead of recording, you will take notes in the notebook.
el e Yay cllaa Sl S, @.\S.m il a‘).\;\ c&}..a” Jaatll Cuatiiall by 1)

“8 The data collector will not read out the heading.
Ol Bel i Caldl a8 o)

el JIa (559 0o Salal) L s il 036 4
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2. Sex®’:[_| Female &l [ ] male ,S3
e il

yoad|

3. Age:[ ]15-18 [ ]19-22 []23-25 []>25

4. Marital Status: || Single w3l [ ] Married zg5
[ ] Separated/Divorced \slas /Jsaie [ | Widowed o)
rdaslaiz Il Al
5. Do you have children? Children: [ ] Yes LY [ ] No¥
cJlabi el Ja
6. Education Level: [_] Elementary/Preparatory School &sluuyl dl>yeJl [ ] Secondary School
Ll d>yedl [ ] Diploma psbs [ ] University Degree sl 8olg
[ ] Vocational Education or Training dige &gl3 BaL@,iaji/@e.o Coys of ol

:Ml S Fiwad!
7. Nationality:
il
SECTION B: BACKGROUND QUESTIONS
dole Al 10 oundd!
8. Have you ever been employed?
Seabe Of el gaw Jo
I Yes [ No
ey Y

- If answered (Yes), was it full time or part time?
35> pled fbi Jol plgd O U ¢(pad) s>yl cos'1d)]
[] Full Time [1 PartTime
Jo plgs 3> eled
- If answered (No), how long was your unemployment duration?
Selads gl pus Bl B (S (V) LY OB -

Less than 3 months ygil 3 ;e J31
Between 3 to 6 months ,¢&1 693 o
Between 6 months and 1 year &wy ;441 6 (b

1 More than one year ¢ ¢y J3lg diww cpo AST

[1  More than two years ¢yiw QAJXST
9. Are you currently employed?

O O0od

¢ abgo W el Jo
[] Yes [1 No
o pY
- If yes, what support did you receive to get a job?
Cdadsg e Jguaml diil ‘:;JJI (Buslnall) sl 92 o ¢(o2) LY cos13)
[1  Support from my family, friends, or relatives
2)BY ol s BuYI o (ALl Suel
[1 Provided with training/support from acting agency )
Olabaiall U] o @y o diedls G oyl ao Aaudbgll e clsa>
[0 Received skills-training from acting agency
Slabaiall U= Jub o lgade o)l (@l whlgall (el

e sl all o

[1 No support received.

cmaineall e (59 (e aalll L gann L) 228 50
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- How do you feel about your current work in terms of remuneration, your tasks and
responsibilities?
Telie dygllaall ldgdumlly cplgally cilyl o oo Il cllas o gaadey yadl &S
[J Very satisfied [] Satisfied [J Somewhat unsatisfied (1  Very unsatisfied
I o2 o2l 0?h e b legs ol 2l A

SECTION C: CAREER COUNSELLING

(S ol SLin Y iz el

10. Have you ever had career counseling?
€ by oLiy) Cudill Of Baw Jo

[l Yes [] No
o Y
- If (Yes):

€ 2ol LVl el Cundd dgz T - i - Dol CIET13)
a. where did you receive the counselling?

[J School [J University [ Acting agency (] Other
- If (Other), please specify?
Sl g2yl ¢(l3 pd) LY o1
b. How useful for your career?
b el Cllal wloaddl wie @i/a,su.u i (fudd ol DLyYI 8BS (S Lo
[J Very useful [ Useful [ Not very useful 7 Not at all useful
FENV- SV Busio pd L logs MY e dute p&

Sadantl of Lol el e (2audd ol oLy Sl doued elamyll o(Anke) Dol 513
[1 Better understanding and access to services in my community.
Apraizmall Olodsd! U] Jguo sl Juadl 8)ud9 0gd
[0 Motivated me to participate in activities in my community.
Apaaizeall daaddl (§ Bl e 350>
[1 Motivated me to improve my educational level.
adll Slyime s e 3330
[1 Provided me outlets for self-expression.
Sl e el bl J cwdd
[1  Provided me skills to respect others.
3V iy Whles gannST
[l How to seek a job
dadss e Conl (S Calal
[1 Better relations with peers.
B9 Dol ae Juadl EMe
[1 Career counciling provided me with new skills.
- What are these skills?......c.ccccovveeriiinninennnnn.
Bl Ohlges 09 byl syl
.............................. ?oblg.;l\ o.l.a;uza L -
- If (Not Useful), please explain Why? .......cccooovreniieveieeiesreeee e I
Sl Ol 921 (e ) Bplad I8 13)
11. Would you be interested in joining such a career counseling activity?
€ ey Sy W iy FLYb iy Ja
7 Yes 7 No )
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o2 Y
- If (Yes), what skills would you be interested in developing? ..........c.cccooovevvvecnicenncnnnne
§la pglas ‘3 iyl @Jl Oylgd! P b () D> o613
- If (No), please explain Why? ..............ccccooiiiieicecces e s
ad) Ol 2l oY) Bl 13

SECTION D: CAREER GOAL ORIENTATION

dabs oJl cllg>g5 15 euad]!
12. How confident would you be if you were asked to explain your career’s goals or business
vision?

Sy ol £9 e el 8,58 gl Al o)l LIl s g5 e liydiy 355 il ke ST )
[1 Strongly Confident
ddle das

| am able to describe in some detail
Juo il jams s g5 e 5018

Dgasall pan axlsle

| can say something
| would have some difficulty

Not at all confident
SULYI e (3319 ne

13. How confident would you be if you were asked to explain the following concepts to another
person who does not know anything about you?
Selis £ b Sl By Y y3T asid W1 edlael! zus sl hin b 13] @hudiy clidl oo Lo
Concept 1* |2 |3 (4 |5
[1  Your business/employment skills

Al o)l el lgo\cllas dapd

[J The needs of the labour market
Joadl 3 g wldlaio
[1  Knowledge and information on how to search for suitable jobs
dadsg oye Condl 4aS (e Sidyan
[1 How to represent yourself to employers

1. Strongly Confident

2.1 am able to describe in some detail
Juo il sz b g5 e Holé

SEYDRY SV PARNNTy PZS O

Dygasall pan axlsle

3. | can say something
4. | would have some difficulty

5. Not at all confident
UL e @5lg e

14. Please select at least one of the following options that apply to your status:
iJdl clasdg ao e Gudais (Wl b Lo Bu>lg i (2
0 | planto start my business at a future date
Weiews Szl (£9 0 sLidy Jalas U
[1 Ido not plan to start a business )
Gl 9 e sLadY lakasiy
[1 Iam undecided about whether to start a business
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Y ol )l g e elts] (e iy 5,31 o)
[J 1am currently seeking wage-employment not to start a business
)5 9 s o] el a8 Jas di)d 6 Ll U
0 lam currently employed
cab g0 WL U

15. What is the sector of your planned job/ business (if any)?
Teke g ino (g5 of Cald 936 O Jalases Jlesd pliad (3
[1  Education (i.e. Childcare, Teacher, Teaching Assistant, afterschool teaching)
(wopas pua ¢ plas (Jlabl dle) 1Jls) pulaxl! glab
[J Health and Beauty (i.e. Caregiver, Certified Nursing Assistant, Nurse, Elderly Care,
Cosmetologist, Hair Stylist, Manicurists, Personal Services, Personal care, Salon, Spa, Fitness,
Social Services)
L;L,a_>| Qb Lluan 4()_.5.024," L;Lga:j ¢ i &3[.9) (UP R cdusased 2\3[.:‘:) ‘a...\fu d:‘uo) dla.:_e."g deall
[sliz! Olads (Aol BUW (oo poiin cJuozsd glbo « duased dlie GO ez
[1 Information and Communication Technologies (ICT) (i.e. computer, software, online
marketing, mobile app design, graphic design, programming)
[J  Humanitarian Aid (i.e. human rights services, environmental, social, advocacy, economic, and
political development)
(Al lg oLardY) daid! cdue oYl dasiidly diudl cOludYl Ggi> lods 1 Jin) dludl lue bl
[1 Automotive (i.e. repair, Assistant Managers, Service Technician, Lube Technician)
(el el (35S eblss S 1 o) byl
[1 Construction and Maintenance (i.e. Construction works, Electrician, Plumber, Installation,
Repair, Janitorial, Landscaper)
(B Goandd cdly> el Blo S35 e zrmvgo ¢ 3US sl JlasiJis) paaslly sldl
[1 Office Services (i.e. Driver, Administration, Analyst, Banker, Teller, Data collection, Public
Relations, Customer Service, Cashier, Merchandiser, Case Follow-Up, Legal services, Security)
omel sl dods cdale BBMe (bl pazr (Blao (Mo 9l Eb (@l 1 Jin) daiSe lons
(UAS" cdﬂuy@ Olbods > 43.![10 9.9-5 céj..\.i,,a.”
[1 Hotel and Hospitality (i.e. Attendant, Housekeeper, Service Worker)
(©leds Jlos e 8yide (380 1 Jin) ddluiallg FUASI
[1 Restaurant
.p.cUa.oJl
[1 Stores and Marketing (i.e. Apparel, Convenience Stores, Department Stores, Sales Associate,
Telemarketer, communications)
OYLail ¢ JL@J\J@C &M\ ¢ C)W\ TED N cbﬂjga_]‘ OMoead! ¢ u.u)}hd‘ ¢ dln ) @M‘j C)jlﬁhﬁ-“
X
[1 Agriculture (i.e. farming)
(©l5a 1 Jta) ds3)
[1  Production and manufacturing, please SPeCify: ...
1) gyl cdeliyally Z LS
[1 Other? Please SPECITY: ...ttt et st
1.J.3.J..>=JJ\5>_)T ¢e.U5J3i=

16. Would you consider this sector your career path?
§dugall il jluno 9o pladll lin pial Jo
[] Yes [J No
o p!
- If (No), please explain Why: ...t
! s sl oY) Y o813y
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If (Yes), to what extent are you confident to continue in this career path?

S b gll Hluall 10§ ylyeiasdl e 538 il @3y il o T I ¢ (i ) DYl 3613

1. Strongly Confident

e 485

2.1 am able to describe in some detail

ol pam o gs de 506

3. | can say something

4. | would have some difficulty

Lyasall jans dzlgle

5. Not at all confident

SULYI Je (339 &

- If (Confident), please explain why:

tobdl s g5 sl o(dad] ellal) DYl coET13)
- If (Not Confident), please explain, why:

1Ol e g5 syl ¢(AB31 elhol V) Dol <36 13)

SECTION E: AWARENESS OF JOBS AND TRAINING OPPORTUNITIES

oydidlg ddadsoll o ,all LfQ'“ 1D el

17. Are there vacant wage-employment opportunities in your area?

[] Yes
‘o..!.':

U

U

Telidhaie § didsy 0,8 JUd Jo
[1 No []  ldon’t know )
pY Byel Y
If yes, where do you learn about jobs/employment opportunities?
Sa>-liadl dxadbgll oyl )8 ByaS ol e o ) Bl SET13)
Friends, family, or relatives
9b)9}’|_9 caﬁw\g u@.bp‘)“
Social Media
L;Lo:o,-)’\ Jol gl J5lug
Newspaper / Print media
dd)¢ll Casuall
Online employment websites
35 AU i 51 315
NGOs
o oSl pt lalaiall
Other? Please SPECITY: ..ttt et st s e raerens
tdodoad] gl o(€d ) LYl esE13)
If yes, how often do you learn about jobs/employment opportunities?
Tddabg yoyd 3979 e Byl I § (w ¢(ed) DYl i1
As-it-happens

lgre Ol 3yza
At most once a day
posdl § 8y
At most once a week
&9{.«4;)" L? By

Other? Please SPeCify: ..ttt
rdodod] gl (3 ) LY cIB 13

18. Are there training opportunities in your area?
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Selidlaie § EL“;.:\“JJ..G 00)9 Sl Ja
[ Yes [J No [J ldon’t know )
Y Y O Gyl
- If(Yes), what are they? ...t
Syl o, P b ¢(@e25) Ll o813
19. Since you have left school/or graduated from the university/or arriving in Jordan — for Syrians,
have you contributed economically to the household?
bobasdl Cuadlu o ¢ (gl — 021 J) cliog o) / dmelondl o oy o / dunyohell <85 Of dike
felilile ao
[l Yes [1 Sometimes [ No
o Bl| Y
- If yes (or sometimes), what is your main source of income?
Tl yuuae O 13k (Bl of e ) Dkl 313
[J Permanent job/working full time
K Jossl 332 Jos
[1 Per-Day work (temporary job)
(c850 Jos) 252 Jos

[J Freelancer work/My own business
0Bl (£9450 [ 5> Jos

[1  Working with family member
WLl 51,31 us &e Jos
[1 Other? Please SPECIfY: ..ottt st
20. What opinion have you formed about wage-employment opportunities in your area? (please
keep in mind that multiple options are applied in this question)
ety 90 AS) sl iy - Sickilidlons (§ dbiall (ol o5 kil Lo
[1 There are no problems finding decent work in my area
MW\@M\&)W\éM&yB’
[1 There is some job opportunities, but my skillset is inappropriate
lgns a3 Y Ghlge oS0 B oy sy
[1 There is some job opportunities, but the high unemployment rate makes it difficult to find
decent work
Bgnall B § 5ol B Jas e dgandl Jazs daiyall Dllad 5SI 5 g)l yan drsy
[1  Finding decent work is very challenging, if not impossible
Syxicun S5 o 0] chior Gonro 3 Jos e sl
[1 Itis not possible to find a job without ‘wasta’ or a system of nepotism for employment’
daseill OB gl "dlawlJI" (g dadsy e Jguazl (Sas Y
[1 Other? Please SPECIfY: ...ttt et r e
ZJgAzJ’J\ﬁ)i qg.‘)U.SJ}.‘C
SECTION F: EMPLOYABILITY SKILLS

JaaII\ s g3l! olg 29 eundll

21. Have you ever received training in any sector?
Slmo/glad (51 3 Tyl Cudls Of Guw Jo
- For any type of training, if (Not useful), Why not?
€ ! Ao g2yl ¢ Slaizo O B cbuyull Codll OF (o 13)
[ Irrelevant and unclear training objectives
Ao p29 douply 0S5 o) )l Bl
O Irrelevant training methods and exercises

57



[1  Not useful to find wage-employment
dpuwlin dasg e Jguaxl) 436 pe
[J Not useful to start my business
0Bl (£ 9 ey sdl) 436 pe
[J Inappropriate training Environment (venue) )
dalio (S @) oyl oy
[J Inappropriate training timing
cnlio (SO o copdl ¢y
(1 Trainer not being competent enough
488 8) g S50 AL el
[1  Family challenges
dbile Byl
[1  Child care
JlabyL Llall
(] Other? Please SPECIfY: ..ottt e
22. Indicate your competence in English language on a scale of 4 to 1 (4: Excellent; 3: Good; 2:
Basic; 1: None)
(s 11 ¢ Sloolaal 12 € s 13 ¢ ioe :4) 1 14 (0 poladio e Dyplasl dall lilyud su>

Type of Training 4: Excellent 3: Good 2: Basic 1: None
oyl go8 | Hliewe NVES vl Y
Speaking
EAR EN
Writing
LS|
Reading
Belyall
Understanding
o ladw)l

23. What limits you from engaging in private- entrepreneurial opportunities?
Seb ol oLy §9 e £lid] (e Claiey L§.U| L
[1  Lack of skills
Shlgall s
[1  Lack of capital
S Jlo uly 555 puke

[1 Poverty
yadl|
[1  Absence of opportunities
ooyl 8)5
[1  Limited market
Bl dr39dx0

[1 Other? Please SPECfY: ..ottt st e
RS IAE N YOI
- How these challenges impact your access to working life?

Sadugall el Lo il o Ji55 s
- How did you overcome these challenges?

CObusetl sda cudases oS
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- Did anyone help?

[J Yes [J No
o Y

Sl w0 Buslune Cudtll o

S (YE@S), NOW? ..o o
T3 has (S o) DY) I8 13)

SECTION G: DIFFICULTIES SCREENING

duoeall bl ) ewdl]

This question asks about difficulties you may have doing certain activities because of a

HEALTH PROBLEM.

LA jang pldll dis lgie 3la 0B @1 deeall Clhuaslly laiy J1gal 14

24. Do you have difficulty:
'Q dgre dxlgi Jo

No - no
difficulty
dgaio Y

Yes — some
difficulty

digasall jany

Yes —alot
of difficulty
B S dugaso

Cannot
do at all

@.himlv

Il

Seeing, even if wearing glasses?
Sdub OlUas 45y S ¢ (a> bad)l

Hearing, even if using a hearing aid?
Jho droad! Oligaod! plisuiw! e (G caosd!
SO Wlelow

Walking or climbing steps?
Szl S92 9 el

Remembering or concentrating?

S 7SI of S

With self-care such as washing all over or
dressing?
€ oMl £yl of plasiawl Jio cduaseidl Ll

Using your usual (customary) language, do

you have difficulty communicating, for

example understanding or being

understood?

Jolgidl § dugaso drlgs S Balimall lia) choldSeiw!
) oY ae palailly
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Data Collection Tool #5: Mapping Form
dilaiall (3 oyl doddall Wigael dasys 15 03) Wloglall gor 811

Institution/organization name duwcw ol /dudaio! cwl:
Training Course # 1 J9¥! zeU ! :

o Course Title gl ol l @l 1 oooiviii s

0  DUrationSgolil 8ue & i e
o Target groupsdddgiunad! oAl 1 i s st e s

©  LEVEISEGasnall 1 oottt e et ettt s e es e e see s et een e eens
o Fees (if any) (©uz9 Ol) @yl 1 s

o Incentives (if any)cmydiald 38165 1 i e e

0 NOTESABLE] loghan 1 it st st st sr e s et et s et rene e

Training Course # 2 (3! (o)l malil

e Course Title gl ol l @asl 1 oo

@ DUrationSZoliml 8ue & .. e
o Target groupsddugiuall Coldl & ..ottt et st s

0 LEVEISGEGcnall & ottt ettt et e s et ettt s e e es e e e see s e enn e enes
o Fees (if any) (©u=9 Ol) @yl 1 s

o Incentives (if any)cmydiadd 38155 1 it e

. NOtESABUS] laglan 1 it ettt et st b e s s bbb b s s s et et eae e

Add more courses, if any J>9 Ol zel Wl 4o biedl Cadl

60



Data Collection Tool # 6: Field Observation Note
dildel! Bualinell d3Uas 16 03) wloghaall aaz Bl

Item 3,22l

Comments / Observations 5.aLiw)!

1. Do the participants appear to be enthusiastic?
Solbladll 0gSilin U3 pelamdd! 055 Ll gl o

[ lYes «x [ |No V¥

Comments wUlasdle:

2.

people with disabilities)? Engaged well?

What is the turnout of participants (women, men,

Gdkaiad de aSHlined! JU3| (S gimo Lo
T8 Byguar O9SHliw Jo

How well does the event/activity/training and events

appear to be organized and run?

S bladl dualy eudaild Bag> (S 90 Lo

Key criteria leading to successful outcomes of event/activity/training
Ll 7lxd § g I Al puladd!

Key Criteria: To what extent do you see this happening?

wo e

€ 325 U8 jlaaall 1da Ob wiiad oo ST J)

Item

Very
Visible 3i>
doeidlg ygum

[P

Not Not
apparent | applicable

by | Gy

Somewhat

8)g (345
dxolg

Activity stimulates interest and
motivation of participants

oaiundlag pSlaall plazal s bladl .1

Activity is enjoyable
daias 4o .2

Activity seems tied to the
organization program objectives and
indicators and timed to its agenda

@ 2509 doaiall £9 uay Jadye bladll .3

Activity supports self-confidence in
doing well in the topic of the activity

gl pakaiall daS a0 bladll .4

Practical learning activities linked to
daily life and local context
2&&3)41]\ leﬁb}’\ &A ﬁs-m a.la.&.))“ .5
Joall g wlbbla=ly

Activities contribute in facing the
challenges and prepare participants
for marketplace

b b boa b Ge L MA L b, 2 AN £

7.

0l) S ladll § b g iS5 gl 50 Lo

How technology is being used in the
activity? If any
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Item

Very
Visible §a>s
doeplg Bygacy

Somewhat

8)942 A5
dxplg

Not

apparent
b legs

Not
applicable

ey Y

8. Are the resources needed available to
support delivering the activity?
8,8 gt boladll iz 4oyl jolall Jo .8

S48 8) a2y

m

valuation pudid!

are observing?

High points: What did you like best about the event that you

¢ blaal) ebualive dis el s b Jadl b 1dle Sgiu

Could be better: What could be improved? How?
§ sl 5 abioet) Adlisen A yay dlas (Sw S Lo cymannild oy

effective?

Effectiveness: In what ways does the event seem particularly

Sl Gasd Yad O bladl ob 5 e T ] adladll

this event or activity?

Success factors: What did you see as the key success factors in

¢ b ladl Juass zlms s 45b (555 I Lo 1zl ol g

Other comments:a3Lo| olla>de

62




Annex lll: List of Key Informants Interviews

# Name Position Organization

1. | Qusay
Khazaleh / Excutive Director/General Afag Al Riyada for development
Tarig Amoush | Manager and training

2. | Abdul Wahab LWF: The Lutheran World
Obaidat Livelihood assistant Federation

3. | Samia Essam PSS officer Islamic Relief

4. Livelihood Officer - Referrals and
Rowan Al Shair | Counseling Danish Refugee Council DRC

5. | Hussein
Rababaa General Manager Technical Institute of Korea - VTI

6. | Lubna Arak Charitable Association for
Muhammad People with Disabilities and
Jamil President Orphans

7. | Aya Basbous General Manager Arab Women Association - Jordan

8. | Nayef Atallah Nour Association for Special
Al-Momani Association President Needs

9. | Ahmed Tahfeez Association for
Shatiyat Association President Leadership and Development

10.| Musa Al- Youth Capacity Development
Amoush Association Director Association

11.| Bashar Al-
Atoum Executive Director The Gracia Association

12. Head of the Employment
Fatima Al- Department in the Labor
Badarin Directorate, Mafraq Labor Directorate, Mafraq

13.| Dr. Youssef
Ramathan Al- | Director of the Mafraq Vocational | Vocational Training Institute /
Shraideh Training Center Mafraq

14.| Wisam Hesban | General Manager Afwaj Al-Wesam Center

15.| Hussein Vocational Training Institute -
Rababaa Director of the Institute Hashemiyah

16. Director of the Vocational Training | Vocational Training Institute /
Fadwa Ajlouni | Institute / Irbid Irbid

17.| Mohammed Director of the Jerash Training Vocational Training Institute -
Al-Atoum Institute Jerash

18.| Ramzi Al-
Shboul Project administrator CARE International

19.| Doaa Khreisha | Operation Coordinator Mercy Corps

20.| Mazen Al- President of Ibeen Ibleen Sports
Momani Club Ibeen Ibleen Sports Club
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Annex IV: List of Selected Employment Companies in Jordan

Compan . .
pany Telephone Email Website
Name

Education

for +962 6 566 . . .

Employme | 6526 info@efejordan.org http://efejordan.org/

nt-Jordan

Mazaya +962 656 27 | .

Recruitmen 505 info@mazayarec.com http://www.mazayarec.com/

t Company

Petra . .

.. +962 6565 contact@petrarecruitment. | http://www.petrarecruitment.

Recruiting
7280 com com

Agency

Al Wabel 1962 6

Recruitmen Info@AIl-Wabel.net http://www.al-wabel.net
5865618

t Agency

Target +962 6

Recruitmen targetjo@targetjo.com http://www.targetjo.com
5512555

t Co.

Talal Abu-

Ghazaleh +962 6 . ) http://www.tagirecruitment.c

Organizatio | 5100900 Jordan@agip.com om

n

Future

Company
+962 79 700

for 9973 info@futurejordan.com http://futurejordan.com

Recruitmen

t

Vision +962 6 . o o

Employme info@vision.jo http://www.vision.jo
5663001

nt Agency

Arabian

Gulf +962425165 . .

Recruitmen | 70 sales@arabian-gulf.net http://www.arabian-gulf.net

t

Kawader

For +962 6 586 . . .

Recruitmen | 5599 info@kawaderjo.com http://www.kawaderjo.com

t
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mailto:info@efejordan.org
http://efejordan.org/?fbclid=IwAR3cFl27beMYGgZ2kq0LhkhE1x-0E-_yhVbDG934tCJPp6Hs3WCW7D4G5vU
mailto:Info@Al-Wabel.net
mailto:jordan@agip.com
mailto:info@kawaderjo.com
http://www.kawaderjo.com/

Annex V: Potential Partners and Service Providers

A. Potential business associations and Service Providers

Name (English)

Name
(Arabic)

Contact Information

Machine operator and

maintenance (manufacturing and agriculture machines)

Pioneers Academy

g, %AST

T:+962 6 516 6422 or +962 79 707 8777
E: info@pioneersacademy.com
W: https://www.pioneersacademy.com

Coydid) ducw o

T: +962 6 5858481

Vocational Training Jids - 5gall | E:ivic@vic.gov.jo
Corporation (VTC) Jasiid I | W https://www.vtc.gov.jo/
CNC 4wy
Phone: +962 6 56 55 975
Dar Amman 510 &w36T | Mob.: +962 7 98 94 3445
Academy Olas http://www.darammanacademy.com

Email: info@darammanacademy.com

Online commerce; ICT

Skills; Remote training and employment

Tel: +96265100900

Talal Abu-Ghazaleh IMb 48T | Fax: +96265100901
Academy e ¢l Website: www.tag-academy.com
E-mail: info@tagitraining.com
T: 00 962 796 349 397
Katra Marketing @9l 1,38 | Email: info@katramarketing.com
http://katramarketing.org/
The Information W% das> | Website: www.intaj.net
Technology Ologhaoll duds | E-Mail: info@intaj.net
Association of Jordan | Ul -4 | Telephone: 065812013
—Intaj
Phone: +962 6 5601482
Almond Solutions Jel=ll W5gall | Mobile: +962 7 99634782
https://www.almondsolutions.com
Jordanian Graphic e ez | Website: Www.jogda.com
Designers el E-Mail: info@jogda.com
Association Telephone: 0796361677
T: +962-6-5355506
Global Center for | @1sSall | o g caa3566
Training and -l E: :info@gc-jordan.com
Consultation Ohladwly ' '

W: https://gc-jordan.com

Business development skills for HBBs for women; Employability; life skills

Sustainable Research

T: 4962 6 515 8569

Trainer

ol : . i
and Development i )J')Sﬁ E: srd@srd.edu o
Center. SRD pokaidly Gd) | W: www.srd.edu.jo
! https://www.facebook.com/SRDcentre
) info@pctgroup.net
Cz;zzis:'nin:r: g Jlduall | 4962 65522539 1o
Geodl cdelly | +962 79 5600 680

https://www.pctgroup.net
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tel:0096265166422
tel:00962797078777
mailto:info@pioneersacademy.com
https://www.pioneersacademy.com/
tel:5858481
mailto:vtc@vtc.gov.jo
http://www.tag-academy.com/
mailto:info@tagitraining.com
mailto:info@katramarketing.com
http://www.intaj.net/
mailto:info@intaj.net
https://www.almondsolutions.com/
http://www.jogda.com/
mailto:info@jogda.com
mailto:info@gc-jordan.com
mailto:srd@srd.edu.jo
http://www.srd.edu.jo/
https://www.facebook.com/SRDcentre
mailto:info@pctgroup.net
https://www.pctgroup.net/

Oyoon for Local

E: oyoon.org@outlook.com

Community Ogas duww§o
Development and iz duasd
Training — Not for Coilly ool
profit
General maintenance
Lead Technology saluall T: +962 791408095
b o) Sl E: https://www.leadtechjo.com
Center of E: admin@ju.edu.jo
Consultations and | hlaiw)! 55, | T: 962 6 5355000
Training, Jordan coydly W: http://centers.ju.edu.jo
University
Pipe Welding
Tala International Je a‘“‘f’oS| T: +962 796802120
Training Academy coyl) ddolll | E: eitidal22 @gmail.com
&&dlg sgedl | https://www.facebook.com/TiT.Talaacademy/
Agricultural Products
Association of ol dolas Website: amatpa.net
Merchants and slgall 2wy | E-Mail: info@amatpa.org
Producers of duc|)3! Telephone: 06-5676116
Agricultural Materials
Jordan Exporters and | &)l dasxdl | Website: jepa.org.jo
Producers Sxieg Gas] | E-Mail: jepa@jepa.org.jo
Association for Fruits | 4Slsally )lazll | Telephone: 5699631/2
and Vegetables
Association of Olbuol i | Telephone: 064130166 - 0795002682
owners of banana Jgadl yolsee
planters
Jordan olive oil doladl el | Website: www.zaytouna.jo
syndicate Oy E-Mail: zaytounajordan@yahoo.com
Sxieg _nolasll | Telephone: 5338931
a0 Hgu3ll

B. Chambers of Commerce and Industry

Governorate | Name (English) (zlgr;;) Contact Information
All Jordan Chamber Byxi d3,& | Website: www.jci.org.jo
of Industry RESSY E-Mail: jci@jci.org.jo
Telephone: 064643719
Irbid Irbid Chamber of Byl A8 Website: www.irbidtc.com
Commerce )l Email: chamber.irbid@gmail.com
Telephone: 027242077
Irbid Chamber of | dslue 43,& | Website: www.ici.org.jo
Industry Joyl E-Mail: info@ici.org.jo
Telephone: 02-7258222
Jerash Jerash Chamber Byxi 43¢ | Telephone: 6350969 02
of Commerce o
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mailto:oyoon.org@outlook.com
https://www.leadtechjo.com/
https://www.leadtechjo.com/
mailto:admin@ju.edu.jo
mailto:eitidal22@gmail.com
https://www.facebook.com/TiT.Talaacademy/
http://amatpa.net/
mailto:info@amatpa.org
http://jepa.org.jo/
mailto:jepa@jepa.org.jo
http://www.zaytouna.jo/
mailto:zaytounajordan@yahoo.com
http://www.jci.org.jo/
mailto:jci@jci.org.jo
http://www.irbidtc.com/
mailto:chamber.irbid@gmail.com
http://www.ici.org.jo/
mailto:info@ici.org.jo

Governorate

Name (English)

Name

Contact Information

(Arabic)
Ajloun Ajloun Chamber Bylxd 43,8 E-Mail: ajlounchamber@yahoo.com
of Commerce Oglxe Telephone: 026422334
Mafraq Mafrag Chamber Bylxd A3, Email: mafragchamberofcommerce@yahoo.com
of Commerce @ yiadl Telephone: 026234197 / 026234198
Zarqga Zarga Chamber bylxi d3,& | Website: www.zargachamber.org
of Commerce s8y3J1 E-Mail: zcc@zargachamber.org
Telephone: 0538 51 710 - 05 38 51 930 - 05 38
53307
Zarqa Zarga Chamber dsluo d3y& | Website: http://alzarqa.bluerayjo.com
of Industry s8y3J1 E-Mail: info@zci.org.jo

Telephone: 05-3932841
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mailto:ajlounchamber@yahoo.com
mailto:mafraqchamberofcommerce@yahoo.com
http://www.zarqachamber.org/
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mailto:info@zci.org.jo

